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IIpegucioBue

ISO (International Organization for Standardization — MexayHapogHast OpraHmsauusa no CtaHgapTmnsaumm) saBnsieTcs
BCEMUPHOW (peaepaLmenn HauuoHanbHbIX OpraHoB MO cTaHgapTudauum (opraHoB-uneHoB [SO). Pabota Hapg
noarotoBkor MexayHapoaHbix CTaHOapTOB BbINONHAETCS, Kak MpaBuio, TexHnyeckum kommutetom 1ISO. Kaxabin opran-
uneH ISO, 3auHTepecoBaHHbIM B Lenu, And KOTOpon Obin co30aH TEXHUYECKMN KOMUTET, umeeT npaBo ObiTb
npeacTaBneHHbIM B AaHHOM KomuteTe. MexayHapoaHble opraHM3aLmm, NpaBUTENbCTBEHHbIE N HEMPaBUTENbCTBEHHbIE,
nogaepxusawowme cesa3b c SO, Takke npuHUmaroT ydactme B pabote. ISO Takke TecHO COTpyAHMYaeT C
MexgyHapogHon JnektpoTtexHudeckon Komuccmen (IEC), BepeTcss coBmecTHass pabota no BCeM Bonpocam
3NEKTPOTEXHUYECKOW CTaHAapTU3aumu.

Mpouenypebl, NCMONb30BaHHbIE MpU pa3paboTke 3TOro AOKYMEHTa M NpefHa3HayYeHHble ANs JanbHenWwen Noaaepx Ky,
onucaHbl B Anpektueax ISO/IEC, YacTtb 1. B yacTHOCTM, AOMKHBI ObITh YKasaHbl pasfMyHbie KpUTEPUN YTBEPKAEHMS,
HeobOxoAoMMble ANS pas3nuyHbIX TUNOB AokyMeHToB ISO. HacToswwmi goKymeHT 6bin paspaboTtaH B COOTBETCTBUM C
npasunamu, nanoxeHHoimun B Anpektusax ISO/IEC, YacTb 2 (cm. www.iso.org/directives).

Ocoboe BHMMaHue yaeneHo TOMY, YTO HEKOTOpble 3MeMEHTbl AAHHOMo AOKYMEHTa MOryT SBNATbCS MpPeaMeToM
naTeHTHbIXx npaB. ISO He OomkHa HECTM OTBETCTBEHHOCTb 3a MAEHTUMUKALUMIO Kakoro-nnbo mnu Bcex nogobHbIX
naTteHTHbIX NpaB. [eTanu, Kacawwmecs nobblX NaTEeHTHbIX NMpaB, YCTAHOBIEHHbIE B XO4e pa3paboTKM AOKYMEHTa,
AOMmkHbI BbITb YKasaHbl B pasgene BeegeHve n/mnm B nucte nateHTHbIX geknapauun 1ISO (cm. www.iso.org/patents).

Bce ToproBble Mapku, yNOMSIHYTblE B HACTOSILLIEM JJOKYMEHTE, MpMBEAEHbl AN yao6cTBa Nonb3oBaTeneit 1 He o3HavaT
pekomeHgaummn (ogobpeHuns).

[ns pazbAcCHeHUsA 3Ha4YeHui, ncnomnb3dyembix 1ISO cneumdunyecknx TEPMMHOB U BbIPAXKEHWUIA, CBA3AHHBLIX C OLLEHKOMN
COOTBETCTBMS, PaBHO Kak W WHpopmaumm o cobntogeHmm ISO npuHUMnoB cornaweHnss BcemupHon Toprosow
Opranmsaumm (BTO) no TexHudeckum Oapbepam B ToproBne (TBT) cM. no cneaywoowei  ccbiike:
www.iso.org/iso/foreword.html.

3a HacTtosiwun OokyMeHT oTBedvaeT TexHudeckun Komutet ISO/TC 176, MeHedxmeHm kadecmea u obecrieyeHue
kayecmea, MNMogkomuteT SC 2, Cucmembl Kayecmsa.

OTa nsaTas pegakuusa oTMEHdAeT U 3ameHseT yeTtBepTyo pegakumio (ISO 9001:2008), koTopas Obina nopBeprHyTa
TEXHMYECKOMY NepecMoTpy, B Xode KOTOporo Oblfia nepecmoTpeHa nocnegoBaTenbHOCTb pasdernoB, a Takke
NPUMEHEHbI NEPECMOTPEHHbIE MPUHLUUMBI MEHEeOXXMEHTa KadecTBa M HOBble koHuenuun. OHa Takke OTMEHSIeT U
3ameHsieT TexHudeckune nonpaskm ISO 9001:2008/Cor.1:2009.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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BBeaeHue

0.1 O6mMe MOJIOKEHUS

[Npr3Hanre HeOOXOIMMOCTH CUCTEMbI MEHEDKMEHTA KauecTBa SIBIISIETCS CTPATETMUECKUM PEILIEHHEM OpraHH3aliy,
KOTOPOE MOKET IOMOYb YJIYUILIUTh B LIEJIOM €€ ASSITEIbHOCTh U 00ECIeYUTh POYHYIO OCHOBY JUIsl MHULIATUB 10
YCTOMYHMBOMY Pa3BUTHIO.

Bo3Mo)xHbIE TpenMyIliecTBa OpraHu3allid OT BHEJPEHHS CUCTEMbl MEHE/DKMEHTAa KayecTBa Ha 0ase JaHHOro
Me:xnynapoasoro CranaapTa cleayroLue:

a) CIOCOOHOCTDH MOCTOSIHHO TOCTABIISITH MPOAYKTHI U YCITYTH, KOTOPbIE COOTBETCTBYIOT TPEOOBAHUSAM MTOTPEOUTEIS,
3aKOHOJIATENIbHBIM U MTHBIM HOPMATUBHBIM TPEOOBAHMSIM;

b) obnerdyenue peannzalnuy BO3MOKHOCTEN MOBBICUTH Y/IOBJIETBOPEHHOCTh MTOTPEOUTENEH;
c) 00paboTKa PUCKOB U pean3aliysi BOSMOKHOCTEH, CBA3aHHBIX C KOHTEKCTOM OPTaHU3aLMK 1 €€ 33ja4aMHu;

d) BO3MOXKHOCTBH IPOJEMOHCTPHPOBATh COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHHMSAM K CHCTEME MEHE/DKMEHTA
Ka4ecTBa;

Hacrosumit MexyHapomubii CraHaapT MOKET IPUMEHSATHCS. BHYTPEHHUMH U BHEITHUMH CTOPOHAMMU.

Hacrosmmit MextyHapoabii CTanaapT He NpearionaracT IpUMEHEHNS B LEJISIX:

— YHU(UKAIMHU CTPYKTYpPbI Pa3INYHbIX CUCTEM MEHEKMEHTA KaueCTBa;

— IIPUBEJIEHUS JOKYMEHTALMU B COOTBETCTBUE CO CTPYKTYPOH paszienos HacTosiiero Mexaynaponsoro Crangapra;
— MWCHOJIb30BAHKS CIIELMAIIBHON TEPMUHOJIOTUH HacTosAIero MexaynaponHoro Crangapra B paMKax OpraHi3aliH.

TpeGoBanus k cucreMaM MEHEKMEHTa KadecTBa, YCTAHOBJICHHbIE B HacTosiieM MexmayHapomaoM CraHmapre,
SIBJISFOTCS JIOTIOJTHUTEIIBHBIMU K TPeOOBaHUSIM HA IPOAYKTBI U YCITYTH.

Hacrosmmit MexyHapoasbii CtaHAapT UCHOJIB3YET MPOLIECCHBIN MOAXO0/1, KOTOPBI BKIIFOUaeT B ceOst ik Plan-
Do-Check-Act (PDCA) u MpliiuieHHe, 0CHOBAHHOE Ha OIIEHKE PUCKOB.

[TpoueccHblii MOAX0A MO3BOJISIET OPraHU3ALMH TUTAHUPOBATH €€ MPOLIECCh K X B3aUMOJICHCTBHE.

[uxn PDCA mo3BosnsieT opraHu3aliy rapaHTUPOBaTh, YTO €€ MPOIECChl o0ecriedeHbl pecypcaMu M YIIPaBIISOTCS
HaJyIeKal|M 00pa3oM, a TaKXkKe, 4TO BO3MOKHOCTH ISl YITyUIIEHHSI BBISIBIISIOTCS U PEAT3YIOTCSL.

Mpl11u1eHre, OCHOBaHHOE Ha OLIEHKE PHCKOB, TIO3BOJISIET OPraHU3alliK BBIIBUTH (DAKTOPBI, KOTOPBIE MOTYT BHI3BIBATH
OTKJIOHEHUSI €€ TPOIECCOB M CUCTEMBI MEHEDKMEHTA KauecTBa OT 3allIaHMPOBAHHBIX PE3YJIBTATOB, 33/ICHCTBOBAT
3allUTHBIE MEXAHM3MBI IS CHIDKEHUS HETaTMBHOTO BIMSIHUSI W OOECIIEYMTh MAaKCUMAIBHYIO PEaTH3aIiio
BO3MOKHOCTEH TIPH MX MOSIBJICHUH (CM. pazzien A.4).

[TocTrosiHHOE COOTBETCTBHE TPEOOBAHKSM U BBISBIICHUE OYIyIIMX MOTPEOHOCTEH U OXKUIAHUIA CO3IAeT BBI3OBBI IS
OpraHM3aIrit Bo BCe 00Jiee TMHAMUYHOM U CIIOKHOM cpezie. UToObI JOOUTHCS ATHX TIeIel OpraHu3aIyis MOKET HalTH
HEO0XOIMMBIM HCIOJTB30BAHKE PA3INYHBIX ()OPM COBEPIIICHCTBOBAHUS B JIOTIOHEHUN K KOPPEKIIMSAM U TOCTOSTHHOMY
YIYUIICHUIO, TAKUX KaK KapAWMHAJIBHBIC N3MCHCHHMA, MTHHOBALIMH 1 PCOPIraHu3aliyis.

B nacrostimem MexnynapoaHom CtaHaapTe UCHONB3YIOTCS CIeyIoIue (GopMbI I71aroyos:
- «shelly (momkHa, TODKHO) yKa3bIBaeT Ha TpeOOBAHME;

- «should» (cnemyert) yka3bIBaeT Ha pEKOMEHIALHIO;

- «may» (MOXeT, pa3pelieHo) yKa3bIBaeT Ha IOIMyCTUMOCTb;

— «can» (MOXKeT, IMeeT BO3MO)KHOCTb) YKa3bIBaeT Ha BO3MOYKHOCTb MITH CIOCOOHOCT.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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Nudopmarms, ormeuennas kak «[IPUMEYUAHUE», naercs i yaydqiieHuss TOHMMaHWS W TIOSCHECHHS
COOTBETCTBYIOIIETO TPEOOBAHHSI.

0.2 [IpuHUMNObI MEHEAKMEHTA KayeCcTBa

Hacrosmmii Mexxaynaponasiii Ctanmapt 6a3upyeTcss Ha MPUHIIMITAX MEHEDKMEHTA KavyecTBa, U3JIoKeHHbBIX B ISO
9000. Ormucanust BKIIOYAIOT B ce0s1 (POPMYIMPOBKY KKIOTrO MPUHIIMIIA, 00O0OCHOBAHUE, TIOYEMY JTAHHBIA TPHHITHIT
Ba)XEH VISl OPraHu3aluy, psiji IPUMEPOB MPEUMYIIIECTB, CBI3aHHBIX C IPUHITUIIOM U IPUMEPOB THUITUYHBIX JEHCTBHUIA
JUTS1 YITyHIIEeHUS IeSITeTIbHOCTH OpraHu3alliy MPH CJI€I0BaHUH JAHHOMY MPUHIIHITY.

IIprHIMIIBI MEHEIDKMEHTA Ka4eCTBa:

— OpUEeHTaIUs Ha TOTpeOuTers;

- JIMIEPCTBO;

— BOBJICYECHHE [IEPCOHATIA;

— TIPOLECCHBIN MOJIXOI;

—  YIy4IICHHS;

— pelIeHus, OCHOBaHHBIE Ha (haKTax;
— YIpaBJeHHE B3aUMOOTHOIICHHUSAMH.
0.3 [IpoueccHbIM MOAXO0L,

0.3.1 OcHOBHbIe NONOXeHus

Hacrosmmit Mexnynapoausiii CTaHmapT HailefieH Ha TMPOIBWO)KEHHWE MPUMEHEHUs IPOLIECCHOTO TOIXO[a IS
pa3pabOTKK, BHENpPEHHWsS W  YIYYIICHWS Pe3YJbTAaTHBHOCTH CHUCTEMBl MEHE/DKMEHTa KadecTBa, poCTa
YIOBJICTBOPEHHOCTH TOTPEOMTENSI TIOCPEICTBOM BBINOJHECHHST €ro TpeOoBaHuit. KOHKpeTHbIe TpeOoBaHwMSI,
CYIIICCTBEHHBIM 00pa30M CBSI3aHHBIC C TIPHHSITHEM TPOIIECCHOTO TIOIX0/Ia, BKITFOUCHBI B pasjien 4.4.

[pencraBnenrie B3aMMOCBS3aHHBIX TIPOIIECCOB U YIIPABJIEHUE UMH KaK CUCTEMOW CIIOCOOCTBYET Pe3yIbTATHBHOMY U
3 PEeKTHBHOMY JOCTHKEHHIO OpraHU3alMel 3alUIaHUPOBAaHHBIX PE3YJbTAaTOB. DTOT MOIXO/ [O3BOJISET OpraHU3alluK
YIPABISTH B3aUMOJCHUCTBISAME M B3aUMOCBSI3SIMHU TIPOLIECCOB B CHCTEME, Oarofiapsi 4eMy MOXKET ObITh yTydllleHa
JEeATENLHOCTh OpPraHU3alluK B LIETIOM.

[porieccHplif  MOMXOJ TMOJpPa3yMEBaeT CHUCTEMATHYECKOE ONPEACICHHE W yIpaBieHHe TMpoleccaMd M HX
B3aUMOJICHCTBUSIMH C TEM, YTOOBI JIOCTHYP 3aIUTAHUPOBAHHBIX PE3YJIHTATOB B COOTBETCTBUH C TIOJIATHKOM B 00JIaCTH
KauecTBa M CTPaTernIEeCKUMH HAIIPABICHUSIMH Pa3BUTHSI OPTaHU3aIMK. Y IpaBlIeHHE POIIECCaMU F CHCTEMOI B IIEJIOM
MOXeT ObITh 00ecTieueHo ucromb3oBanrueM merozonorud «Plan-Do-Check-Act»y (PDCA) (em. pazaen 0.3.2) ¢ oOreit
OpUEHTaIell Ha MBIIUIEHHE, OCHOBAaHHOE HAa OleHKE pUCKOB (cM. paszmen (.3.3), HalleleHHOE Ha pea3alio
TIO3UTHUBHBIX BO3MOXKHOCTEH U MPEIYNPESKICHNE TTIOTYISHHUS HeXKENIATEITbHBIX PE3yJIbTATOB.

ITprMeHeHHe POIECCHOTO MOJIX0/1a B paMKax CUCTEMbI MEHEIKMEHTA KauyecTBa 00eCIIeUMBaET:
a) TOHMMAaHHE U MOCTOSIHHOE BBINOJIHEHNE TPEOOBaHMUI;

b) mpencTaieHre NpoIEecCOB B TEPMUHAX JI0OABIEHHOM 1IEHHOCTH;

C) pe3yJbTATUBHOE BBIIOJIHEHHE MIPOLIECCa;

d) ymydrenue nporeccoB, OCHOBAHHOE Ha OLICHKE JTAHHBIX M HH(OpMaIHu.

PI/ICYHOK 1 JAa€T CXEMATUYCCKOC ITPCACTaBIICHHUC JIE000r0 Mnponecca U rnoKas3bIBacT B3aMMOJICHCTBHE €0 JICMEHTOB.
Touku MOHHUTOpUHIA U I/I3MepeHI/II71, KOTOPBIC HeO6XOI[I/IMBI L KOHTPOJIA, SABJISIFOTCS CHeI_II/I(I)I/I‘-IHLIMI/I JJI1 KaKI0Io
Inpouecca n 6y,71y’1" OTJIMYAaThBCA B 3aBUCUMOCTHU OT COOTBETCTBYIOIIUX PHUCKOB.
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0.3.2 Llukn Plan-Do-Check-Act
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M3MEepPEeHUIA pesynbTaToB

PI/IcyHOK 1 - CxemaTnueckoe MNPEACTABJCHUE JJIEMECHTOB OJIMHOYHOI'0 IIpoIecca

[Tuxn PDCA Mosxer ObITh IPHUMEHEH K JIFOOOMY IPOLIECCY U CHCTEME MEHE/DKMEHTa KauecTBa B LiesioM. PucyHok 2
TMIOKa3bIBAET, Kak paszziensl ¢ 4 1o 10 MoryT ObITh CrpyHIMpOBaHbl B COOTBETCTBUM ¢ MeTononorueit PDCA.
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Mpumevanue: Undpel & chobrax yRazniBa0T Ha Pasaensl & HacToawem MexayHapoaram Crangapte
Pucynok 2 IlpeacraBiieHue cTpyKTypbl Hactrosiero MexaynapoaHoro Cranaapra B dgopmare
mukjaa PDCA
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PDCA 1kt MoskeT ObITh KPaTKO OMKCAH CISTYIOIM 00pazoM:

—  Plan: ycTaHOBUTP LI CUCTEMBI M COCTABIIIONIMX €€ TPOLIECCOB, ONMPEICIUTh PECYPChl, HEOOXOAMMBIE IS
MIPOU3BOJICTBA PE3Y/IbTATOB B COOTBETCTBUH C TPEOOBAHUSIMU MOTpEOUTENel 1 MOTUTUKAMU OpPraHU3aliH, a TAKKE IS
BBISIBJICHUSI Y IPUHATHSI PEILICHUH 10 PUCKAMH U BO3MOKHOCTSIM;

— Do: BemOMHUTE 3allJIAaHUPOBAHHOC.

—  Check: orcnexuBath U (TaMm, TA€ 3TO BO3MOYKHO) M3MEPSTH MPOILECCHI, KOHEYHBIA MPOIAYKT U YCIYId B
CPaBHEHUH C TIOJMTHKAMH, IEJISIMH, TPEOOBAHKMSME ¥ 3aIUIAHUPOBAHHBIMH JICUCTBUSIMH, (POPMUPOBATH OTYETHI O
pe3ysbTarax.

—  Act: npeIpuHUMaTh IIPY HEOOXOIMMOCTH JIEUCTBHSA 10 YITYUIIIEHHIO IT0Ka3aTesiell BbITOIHEHUS Tpoliecca.

0.3.3 MbiwneHne, o0CHOBaHHOE Ha OLEeHKe PUCKOB

MpiuieHue, OCHOBaHHOE Ha OIIEHKE PUCKOB (CM. paznen A.4), sBisiercss KpalHe BaXHBIM ISl TIOCTPOCHUS
pE3yJIbTAaTUBHOM CHCTEMbI MEHEDKMEHTa KadecTBa. KOHIIEMIWsl MBIIUICHHUS, OCHOBAaHHOIO Ha OIICHKE PHCKOB,
MPUCYTCTBOBAJIA B TIPESIBIIYIIMX BEPCHSIX Hacrosamero MexmayHapomHoro CraHmapra, HaIpyaMep, B BBITOJTHSHUH
NPEIYIPESKIAFOINX JCHCTBUI TS K30€KaHUS TOTCHIMAIBHBIX HECOOTBETCTBHM, B aHAIU3E JIFOOBIX HECOOTBETCTBUI
JI0 TOr0, KaK OHM CIIyYWINCh, @ TAlOKE B IPUHATUM JUIL IIPEJOTBPAILEHUS IIOBTOPA MEpP, KOTOPHIE COOTBETCTBYIOT
BJIMSIHHIO HECOOTBETCTBHSI.

UroObl MOATBEPAUTH BBHIMOMHEHHE TpeOOBaHMI HacTosiiero MexmaynapoaHoro CraHmgapra opraHu3aiys J0JDKHA
TUIAHUPOBATh U OCYILIECTBIISITH ISUCTBHS TI0 Pa3pEIICHUIO PICKOB M PealTi3aliii BO3MOKHOCTeH. OOpaboTKa pHUCKOB
Y peast3alys BO3MOXKHOCTEH CO3/Iat0T OCHOBY JIJIs TIOBBIIIIEHHSI PE3YJIbTATUBHOCTH CHCTEMbI MEHE/DKMEHTA KaYeCTBa,
MOTYYEHHS YIYYIIEHHBIX PE3YJIbTATOB U IMPEAOTBPAILICHHS HEraTUBHBIX 3((EKTOB.

Bo3MO)XHOCTH MOTYT BO3HHKATh KaK pe3yJbTaT CHTYaLHH, OJIaroMpHATHOM JUIs TOCTHKEHHUS JKENTAaeMBIX PE3YIIbTaToB,
HanpuMep, KOMIUIEKCa 00CTOSATENBCTB, KOTOPbIE MMO3BOJIIOT OpraHU3alliy IpUBJeYb HOTpeOHTENeH, pa3padboTarth
HOBBIE NPOAYKTbl WM YCIYTH, CHU3UTH IOTEPU WM MOBBICUTH MPOWU3BOAUTEIBHOCTD. JIEHCTBUS 0 peanu3auu
BO3MOJKHOCTEI MOI'YyT TakKe BKJIIOYaTh B C€0sl M YYeT COOTBETCTBYIOIIMX PHCKOB. PHCK — 3TO BiMsHHE
HEOTIPE/IENICHHOCTH U JITo0ast Takasi HeOIpeIeNIEeHHOCTh MOYKET UMETh KaK MO3UTHBHBIM, TAK U HETATUBHBIN 3 (EKT.
brnaronpusTHOE OTKJIOHEHHE, BEI3BAHHOE PUCKOM, MOYKET BECTH K BO3MOYKHOCTSIM, HO HE BCE TIO3UTHUBHBIE S(DPEKTHI
PHCKOB MPEBPALIAIOTCS B BO3MOYKHOCTH.

0.4 CoBMeCTUMOCTB C APYIrUMHU CTaAHAAPTAMH HA CUCTEMbI MEHE ) KMEHTA

Hacrosmmit Mexnynapoanbii CTaHmapT ciieayeT CTpyKType, pazpadorannoii [SO myist yimydiiieH|s: COBMECTUMOCTH
BBITyCKaeMbIX er0 MexayHapoaHbix CTaHIapToOB HA CHCTEMBI MeHeKMeHTa (cM. pazaen A.1).

Hacrosmmit MexnyHaponubii CrangapT JaeT BO3MOMKHOCTh OPraHM3alMM HCIIOJNB30BaTh IMPOLIECCHBINA MOIXO]
coBMecTHO ¢ PDCA-IIMKIIOM 1 MBIIIIEHHEM, OCHOBAaHHBIM Ha OLIEHKE PUCKOB, UL COITIACOBAHMS I UHTETPALUY €€
CHUCTEMbI MEHE/PKMEHTA Ka4ueCTBa C Tpe6OBaHI/Ile[[/I APYrux CTaHaAapTOB Ha CUCTEMbI MCHCIPKMCHTA.

Hacrosmmit Mexaynapousiit Ctangapt cesza ¢ ISO 9000 u ISO 9004 cnemyrommm oOpazom:

- ISO 9000 Cucmemor menedscmenma xavecmea — OCHOBHbLE NONOHCEHUS U CTIOBAPL OOECTICUNBACT HEOOXOTUMYIO
OCHOBY JUIS IPABMJILHOTO TIOHUMAHUS 1 BBIOJTHEHUSI HAacTosiero MexaynaponHoro CtaHaapra;

- ISO 9004 Vnpaenenue opeanusayueti onss docmudicenust ycmouuugoeo ycnexa — Ilooxo0 ¢ mouku 3penus
MEHeONCMenma Kauecmea JaeT PEKOMEHIAIMM OPTaHW3aIHsIM, KOTOpbIe XOTST PaCHIMpUTh TPeOOBaHHS 32
npenensl Hactosero Mexmynapoanoro CtaHnaapTa.

[punoxenue B comeput mompoOHbI miepedeHb Ipyrux MeXIyHapoaHBIX CTaHIApPTOB, CBS3AHHBIX C CHCTEMOM
MEHEPKMEHTA KaueCTBa, KOTOPhIE OBUTH pa3pad0oTaHbl TeXHUIeCKUM KoMUTETOM 176.

Hacrosmmit  Mexaynaponubii CraHmapT He BKIIOYaeT TpeOoBaHMs, CrelM(UuUHbIe Ui JPYrUX CHCTEM
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MEHEPKMEHTA, TEX, YTO HaIPaBJIeHbI HA SKOJIOTMYECKUI MEHEDKMEHT, MEHEKMEHT O€30MaCHOCTH TPyZa U OXPaHbI
37I0pOBbS WM (PUHAHCOBBIN MEHE/DKMEHT.

CraHapThl Ha CHCTEMbl MEHE/DKMEHTa Ka4yecTBa C OTPACIICBOM CITEIM(UKON, OCHOBAaHHBIC Ha TPeOOBAHMSX
Hacrosiniero MexayHapoaHoro CraHnmapra, paspaboTaHbl Uil psia otpacieil. Hekotopble M3 3THX CTaHIapTOB
YCTAHABIIMBAIOT JIOTOJIHUTEIIbHBIC TPEOOBAaHUS K CHUCTEMaM MEHE/DKMEHTa KauecTBa, B TO BpEMs Kak Jpyrue
OrPaHMYMBAIOTCS PEKOMEHJIAIMSAMU TI0 MPUMEHEHUI0 HacTtosiiero MexayHapoaHoro CraHmapra B KOHKPETHOM
OTpACIIH.

Marpuiia, nokasbIBaroIasi COOTBETCTBUSI Pa3/IENioOB 3TOM pelakiuu Hacrosiiero MexayHapoaHoro Crannapra u
npeapinymed pemakiuu (ISO 9001:2008) moxeT ObITh HaiJieHa B OTKPHITOM JOCTYIIE Ha CaiiTe KOMHTETa
WWW.is0.0rg/tc176/sc02/public.
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Cucrembl MeHeg)KMeHTa KavyecTBa - TpeboBaHuA

1 06/1acTh NPUMEHEHUS

Hacrosmmii MexxmyHapoaHblii CTaHIapT OnpenenseT TpeOOBaHMS K CHUCTEME MEHEHKMEHTa KadecTBa JIA TeX
CITy4aeB, KOTJla OpraHu3aIus

a) Hy)KZIaeTcs B JIEMOHCTPALMU CBOEH CHOCOOHOCTH HEM3MEHHO IOCTaBJISTH MPOLYKTHI U YCIYTH, OTBEYAIOLIME
TpeOOBaHUM MOTPEOUTENSI M ICHCTBYIOIINM 3aKOHOIATENTbHBIM M HOPMAaTHUBHBIM TPEOOBAHUSM, U

b) HaieneHa Ha POCT YIOBIETBOPEHHOCTH IMOTPEOUTENsI MOCPEACTBOM PE3YJIbTATUBHOIO NPUMEHEHUS! CHCTEMBI,
BKJTIOYAs TPOLIECCHI YISl TOCTOSIHHOTO YITyUIIEHHS! CHCTEMBI M TAPAHTHUIO COOTBETCTBHS TPEOOBAHUSM ITOTPEOUTEIIS 1
JENCTBYIOIINM 3aKOHOJATEBHBIM U HOPMAaTUBHBIM TPEOOBAHUSM.

Bce TpeboBanust Hacrosiiero Mexyrapoaoro Ctaaapra SBISFOTCS OOIIMMU U TIPEAHA3HAUCHBI TSI TIPUMCHCHUST
BCCMU OpraHU3alUsAMHN HE3ABUCUMO OT UX TUIIA WKW pa3Mepa, NI IIPOU3BOJUMBIX IIPOAYKTOB U YCIIYT.

NMPUMEYAHUE 1 B HacToAwem MeKayHapoAHOM CTaHAapTe, TEPMUHBI "NPoAyKT" MK «ycayra» OTHOCATCA TONbKO K NPOAYKTaM U
ycnyram, npeAHasHavyeHHbIM A9 KAWeHTa, Uan 3aTpeboBaHHbIM UM.

NMPUMEYAHUE 2 3akoHopgaTesibHble M HOPMaTMBHble TpeboBaHUA MOryT ObiTb O6beAMHEHbI TEPMWHOM KHOPUANYECKUE
TpeboBaHUA».

2 HopMmaTHUBHBIE CCBLIKH

Ha crnenyronme JTOKyMEHTHI — TIOJHOCTBEO HJIM YaCTMYHO — WMMEIOTCS HOPMATHBHBIC CCHUIKM B HACTOSIIEM
Mexaynaponsom CTaapTe U JUTs €r0 PIMEHEHHS 3TH JOKYMEHTHI SIBIISFOTCS 00s13aTeIbHBIMU. ECIH y CChIIIOYHOTO
JIOKYMEHTa yKa3aHa J]aTa, TO MPUMEHSETCS TOJIBKO Ta PEAAKIINS, KOTopas yka3aHa. Eciu y cChIOYHOTO JIOKyMEHTa
JlaTa He yKa3aHa, TO IPUMEHSIETCsI TIOCTESTHSIA pelaKiiys (BKITF0Yast JIFOObIe N3MEHEHHS).

ISO 9000:2015, Cucmemwt menedrcmenma kawecmea — OCHOBHbLE NONOHCEHUSL U CLOBADD

3 TepMUHBI 4 onipeAe/IeHUusA

J171s1 11enieid HacToSIIIEro TOKYMEHTa MPUMEHSIOTCSI TEPMUHBI U onpesienierns, 1aHabie B [SO 9000:2015.

4 KOHTEeKCT OpraHusanuu

4.1 [louuMaHue OpraHu3anyy 1 ee KOHTEKCTa

OpraHmam/m J0JKHA ONpPCACIATE BHCIIHUE W BHYTPCHHUC (baKTOpI)I, KOTOPBIC CYHICCTBCHHBI C TOYKH 3PCHHUSA €€
1ese ¥ CTpaTern4eckoro HarmpaBlIeHHs U KOTOpbIE BIIMSIOT Ha CIIOCOOHOCTh €€ CHCTEeMbl MEHEDKMEHTa KayecTBa
JIOCTHTaTh OKUIAEMOT0 pe3yJibTara (OB).

OpFaHI/ISaLlI/I}I HAOJIKHA OTCIICKHUBATh U aHAJIM3UPOBATb HH(bOpMaI_II/IIO 00 3TUX BHEIIHHX U BHYTPCHHUX (baKToan.

MpumedaHune 1 3T daKTopbl MOryT BKAOYATb B Ce6A MO3UTUBHbIE U HeraTMBHbIe 0BCTOATENbCTBA, @ TaKXKe YCN0BUA, KOoTopble
cnepyet yYnTbIBaTh.

MpumedaHne 2 TMOHMMAHUIO BHELIHEro KOHTEKCTa MOMKeT cnocobcTBoBath ydeT (GaKToOpoB, OTHOCALIMXCA K HOPUAMYECKON,
TEXHONIOTMYECKOM, KYNIbTYPHOW, COLMANbHOM M SKOHOMUYECKON 061acTAM, K chepe KOHKYPEHLMN U PbIHKA, HA MEXAYHAPOAHOM,
HaLMOHANbHOM, PETMOHANbLHOM MU MECTHOM YPOBHE.

MpvmeyaHue 3 TOHUMAHUIO BHYTPEHHErO KOHTEKCTa MOMKET cnocobcTBoBaTb yyeT (aKTOpPOB, CBA3AHHbLIX C LEHHOCTAMM,
KY/NIbTYPOU, 3HAHUAMM U AeATENIbHOCTbIO OpraHM3aLuu.
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4.2 [loHMMaHue MOTPEeOHOCTEN U 0KUJAAHUN 3aMHTEPEeCOBAHHbBIX CTOPOH

B crity ux BIMSIHUS WK TIOTEHIMAITLHOTO BIIASHUS Ha CIIOCOOHOCTH OPTraHU3aIMi HEM3MEHHO MTOCTABIISITH TIPOAYKTHI
1 YCITYTH, OTBEYAIOILIE TPeOOBaHUSM MTOTPEOUTEIS, IEUCTBYIOIINM 3aKOHOIATENIbHBIM M HOPMATHBHBIM TPeOOBaHUSIM
OpraHu3aLys JOJDKHA YCTaHOBUTH!

a) 3aHTCPECOBAHHBIC CTOPOHBI, 3HAYMMBIC B paMKaxX CUCTEMbI MCHCPKMEHTA Ka4€CTBA,
b) Tpe6OBaHI/IH 9TUX 3aMHTCPCCOBAHHLIX CTOPOH, KOTOPLIC 3HAYMMEBI B paMKaX CUCTCMbI MCHCIPKMCHTA Ka4CCTBA.

Opranusanyst JODKHA OTCIIEKUBATh M aHAJIM3UPOBATh MHPOPMALMIO 00 3THX 3aMHTEPECOBAHHBIX CTOPOHAX M UX
CYLIECTBEHHBIX TPEOOBAHMSX.

4.3 OnpeaesieHre 006J1aCTH A€M CTBUS CUCTEMbI MEHeJ)KMEeHTa Ka4yeCcTBa

Opranuzanysi JODKHA OIPEISNUTh TPAHUIIBI U TIPUMEHUMOCTh CHCTEMbl MEHEDKMEHTa KadecTBa C TEM, YTOOBI
YCTaHOBUTH €€ 00J1acTh ACHCTBUSL.

Ormpenensist 3Ty 0071aCTh, OpraHU3aLsl JOJDKHA PHHSTH BO BHUMAHHE:

a) BHEIIIHUE ¥ BHYTPEHHHE (DaKTOPBI, YIIOMSIHYTHIC B 4.1;

b) TpeboBaHmMS COOTBETCTBYIOIINX 3aMHTEPECOBAHHBIX CTOPOH, YIIOMSHYTHIX B 4.2;
C) IPOJTYKThI M YCITYTH, TIOCTABJISIEMBIC OPraHU3aIACH.

Opranuzaist 10/KHA MIPUMEHSITh Bee TpeOoBaHus HacTosiero MexxaynapoiHoro CtannapTa, € OHU IPUMEHHMBI
B paMKax BBIJIEICHHON 00J1aCTH JEHCTBHS CHCTEMbI MEHEDKMEHTA Ka4ecTBa.

OOnactp JieiicTBHSL ODKHA OBITH O(OpMIIEHa M YIPABJIATHCS KaK JOKyMEHTHpOoBaHHas MH(popmarms. Obmactb
JEMCTBUS IOJDKHA YCTaHABJIMBATH BU/Ib BKIIFOYCHHBIX B HEE MPOIYKTOB M YCIIYT, a TAKKe COZlepKaTh 0OOCHOBaHHUE
w1 moOoro TpeboBaHMsI Hacrosiero MesxayHapoqHoro CTaHmapra, KOTOpOE OpraHM3alysl ONpEneia Kak
HENPUMEHNMOE B PaMKax 00JIaCTH ISHCTBHS CHCTEMa MEHE/DKMEHTA KauecTBa.

CoortBercrre HacroseMy MexayHapogHoMy CTaHIapTy MOMKET ObITb 3asBICHO TOIBKO B TOM CIIydae, €Cid
TpeOOBaHMUS, yKa3aHHbIE KaK HEMPUMEHHMbIE, HE BIMSIOT HA CIOCOOHOCTh OPraHW3allMi WM €€ OTBETCTBEHHOCTb
rapaHTUPOBATh COOTBETCTBHUE €€ IIPOYKTOB U YCIIYT U MOBBILIATH YOBIETBOPEHHOCTh IIOTPEOUTENEH.

4.4 CucTeMa MeHeA)KMEHTa KaueCTBa U ee NPoLecChl

4.4.1 Opranu3zanysi A0JKHAa YCTaHOBUTB, BHEIPUTD, TIOIIEPKMBATh B pabO4yeM COCTOSIHUM M TIOCTOSHHO YJTy4IIaTh
CHCTEMY MEHEDKMEHTA KauecTBa, BKIIFOYas HEOOXOAMMBIE MPOLECChl U MX B3aUMOJEHCTBUS, B COOTBETCTBHHU C
TpeboBaHusIMU HacTosiero MexxaynapoaHoro Ctanaapra.

OpFaHI/ISaI_[I/I}I JO0JIZKHA OIIPEACIITE ITPOLECChI, HCO6XOI[I/IMLIe I CUCTEMbI MCHE/IPKMCHTA Ka4CCTBA, U UX IIPUMCHCHHNC
B Opranv3aluu, a TaKKe JOJDKHA:

a) ONpEeNATh TPeOYeMbIE BXOJIBI M 0XKUIAEMBIC BBIXOJIBI 3THX IPOIECCOB;
b) omnpenesnsTh NOC/IeI0BaTeIbHOCT M B3AUMOJICHCTBUE STHX TPOIIECCOB;

C) OIpeneNnsTh W TPUMEHATh KPUTEPUH M METONbl (BKIIIOYAs MOHUTOPHHI, WU3MEPEHHS U COOTBETCTBYIOIIHC
MOKa3aTeNy JCATEIIbHOCTH), HEOOXOMMMBIE JUISi TApaHTHUH PE3YJIBTATUBHOTO BBITIONHEHUS W KOHTPOJST 3THX
TIPOLIECCOB;

d) ompenensTh HEOOXOAMMBIE JUISl TUX MPOLIECCOB PECYPCHI M TAPAHTUPOBATH UX IOCTYITHOCTD;
€) pacnpeessTh OTBETCTBEHHOCTh U TIOTHOMOUHS JUTs 3TUX IIPOLIECCOB;

f) oOpabaTpIBaTh PUCKU U PEATN30BLIBATH BOSMOYKHOCTH B COOTBETCTBHH C TpeOoBaHUsIMH 0.1
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€) OIICHUBATH 3TH MPOIIECCHI U OCYIIECTBIISATD JFOOBIE H3MEHEHUsI, HEOOXOIMMBIE JUISl TAPAHTHH JOCTHYKEHHS STUMH
MPOLIECCAMH OKUAEMBIX PE3YJIbTATOB;

h) ymydmare nporeccsl U CUCTeMY MEHE/DKMEHTa KauecTRa.
4.4.2 B o0beme, He0OX0AMMOM JijIst 00ECTICUSHHS BBIOIHEHHS MPOLIECCOB, OPraHU3alMs JOJDKHA:
a) yIpaBJsITh JOKYMEHTUPOBAHHOM MHGbOpMalel A7 oOecrieyeH s BBITOTHEHUS €€ IPOLIECCOB;

b) coxpaHsTh TOKyMEHTHPOBAHHYIO HH(MOPMAIIUIO, YTOOBI HIMETh YBEPEHHOCTh, YTO TPOIIECCHI BBITOIHSIOTCS, KaK
3aIUIAHUPOBAHO.

5 /IugepcTBO

5.1 J/IuaepcTBO U 06513aTE/ILCTBA

5.1.1 O6wue nonoxeHuns

Beiciiee pykoBOICTBO TOJKHO IEMOHCTPHPOBATH JIMJIEPCTBO U 00S13aTEIbCTBA B OTHOIIICHUH CHCTEMbI MEHE/DKMEHTA
Ka4ecTBa IOCPEICTBOM:

a) NPUHATUS OTBETCTBEHHOCTH 32 PE3Y/IbTATUBHOCTH CUCTEMbI MEHE/DKMEHTA KauecTBa;

b) rapaHTHUH TOI'O, YTO ITOJIMTHKA WU LCIIN B 00J1aCTH KauecTBa It CUCTEMbI MCHCIKMCHTA Ka4CCTBA YCTAHOBJICHBI U
COrJIaCoOBaHbl C KOHTCKCTOM U CTPATCITMYCCKHUM HAIIPABJICHUEM PAasBUTHA OpraHU3alnu,

C) TapaHTHH TOTO, YTO TPeOOBAHMUS CCTEMbI MEHE/PKMEHTA KaueCcTBa BCTPOESHBI B OM3HEC-TIPOLIECCHI OPraHU3allHH;
d) mpoaBM>KEHMS IPHIMEHEHHS TIPOIIECCHOTO TT0/IX0/Ia ¥ MBIITUICHHSI, OCHOBAHHOTO HA OIICHKE PHCKOB;
€) olecrieueHus JOCTYITHOCTH PECYPCOB, HEOOXOUMBIX ISl CHCTEMbI MEHE/PKMEHTA KauecTBa,

f) JAOHCCCHUA BaXHOCTHU PEIYJIBTATUBHOIO MCHCPKMCHTA KadeCTBa W BBIIIOJHCHUA Tpe60BaHHﬁ CHUCTEMBI
MCHCIKMCHTA Ka4CCTBAa,

g) olecnieyeHHs JOCTHKEHHSI CUCTEMOM MEHE/DKMEHTA KauecTBa 0XKUIaEMbIX PE3YJIbTaTOB;

h) BoBleUeHNs, HAIEMUBAHUS W TIOIJIEPXKAHKS YCWIIMMA MEpcoHana B oOecredeHHe pe3ylbTaTUBHOCTH CHUCTEMBI
MEHEKMEHTA KaueCTBa,

1) TOOIIPEHNs OCTOSIHHOTO YITyUIIICHUS;

]) TIOOIIPEHUs] JIEMOHCTpALMKM JIMIEPCTBA HA PA3IMYHBIX YPOBHSIX VIIPABICHHS B TPAHUIAX YCTAHOBJICHHOM
OTBETCTBEHHOCTH.

NMPUMEYAHUE TepmuH "6usHec" B HacTosAwem MexayHapoaHom CTaHAapTe MOXKET MHTepPNpPeTMpoBaThCA WNPOKO, 0603HaYan Ty
OeATeNbHOCTb, KOTOPan ABNAETCA OCHOBHOM C TOYKM 3pEHUA Lenei cywecTBoBaHWUA OPraHU3auun, BHE 3aBUCMMOCTU OT TOrFO,
ABNAETCA M OPraHU3aLLMA roCyAapPCTBEHHOM, YAaCTHOM, KOMMEPYECKOM NN HEKOMMEPYECKON.

5.1.2 OpueHTauumsa Ha noTpebutens

Beiciiee pykoBOACTBO JOKHO AEMOHCTPHPOBATh JIMIEPCTBO M 00s3aTeNbCTBA B OTHOILCHHM OpPHEHTALMU Ha
NOTpeOUTeIsl, TapaHTHPYS UTO:

a) TpeOOBaHUSI TOTpeOUTENeH, a Takke JCHCTBYIONME 3aKOHOMATENIbHBIE W HOPMATHBHBIC TpeOOBaHWS
OTIPEIETISIFOTCSL, BOCIIPUHUMAIOTCS M TIOCTOSTHHO BBITIOTHSIFOTCS,

b) pucku 1 TOTEHIMATEHBIE BO3MOKHOCTH, KOTOPBIE MOT'YT BIIUSITH HA COOTBETCTBHE IMPOTYKTOB M YCIIYT, a TAKKE Ha
CIIOCOOHOCTh TIOBBIIIATH Y/IOBIETBOPEHHOCTh MOTPEOUTENS, OMPEACNISIOTCS M MO HUM TMPEANPUHAMAIOTCS
JICHCTBUS;

C) NOAACPKUBACTCA HALICJICHHOCTDb HA MOBBIIICHUC YIOBJICTBOPCHHOCTU HOTpe6I/ITCJIH.
Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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5.2 [losinTHKA

5.2.1 Pa3paboTka nonuTukmn B o6nacTu kayectsa
Beiciiee pykoBOJICTBO JOJDKHO YCTAaHOBHTH, IEPECMATPHUBATH U YITPABIIATH TIOJIUTHUKON B 00JIACTH Ka4eCcTBa, KOTOPAsL:

a) COOTBETCTBYeT ILEJNSIM M KOHTEKCTY OpraHM3alMd, a TakKe CIOCOOCTBYeT JBIKEHHIO B BBIOpAHHOM
CTPaTern4eCcKOM HalpaBIICHUY;

b) obecnieunBaeT OCHOBY /151 TOCTAHOBKH I1€JICH B 00JIACTH KAaueCTBa;
C) BKJIFOYAET 00S3aTENBCTBO BBITOIHATh YCTAHOBJICHHBIE TPEOOBAHUS
d) BrTIOYaeT 00s3aTEIBCTBO MMOCTOSIHHO YITyUIlaTh CHCTEMY MEHE/DKMEHTA KauecTRa.

5.2.2 UHcbopmupoBaHue o NnonuTuKe B o6nacTm kayectsa
[TonmuTrka B 00J1aCTH Ka4ecTBa JOJDKHA!

a) ObITb 0popMIIeHA KaK TIOKYMEHTHPOBaHHAast MH(OpMAIHS;

b) ObITH TOBE/ICHA 10 CBECHHS COTPY/AHUKOB OPraHU3aIiH, IOHSTHA UM U IPUMEHSITHCS B OpTraHU3aLIHK;
C) OBITBH JOCTYITHA COOTBETCTBYIOIIMM 3aHHTEPECOBAHHBIM CTOPOHAM, TI0 MEPE BO3MOYKHOCTH.

5.3 OpraHu3anuOHHbIE POJIM, OTBETCTBEHHOCTb U MOJIHOMOYHUS

Bricmiee PYKOBOACTBO AOJLKHO I'apaHTUPOBATh, YTO OTBETCTBCHHOCTD U IMOJIHOMOYMA JJIs1 COOTBCTCTBYIOIINX pOJIefI
YCTAHOBJICHBI, JOBCACHBI 10 COTPYAHUKOB OpraHu3aliii U IOHATHI UMU.

Bricmiee PYKOBOACTBO AOJDKHO YCTAHOBHUTH OTBETCTBCHHOCTD M ITOJIHOMOYMSA IJIA:

a) 00ecIieYeHUs] COOTBETCTBUSI CHCTEMbl MEHEKMEHTA KauecTBa TPEOOBAaHWSIM HACTOSIIEr0 MEKIyHapOIHOTO
Cranpgapra;

b) obecrieueHus IIPOU3BOACTBA IIPOLCCCAMU OKUTACMbIX PE3YIILTATOB,

C) OTYETHOCTH O (PYHKIIMOHMPOBAHUU CHCTEMbI MEHE/PKMEHTA KauyeCTBA M BO3MOXKHOCTSIX 11 yaryurieHus (cm. 10.1),
B YaCTHOCTH, BBICIIIEMY PYKOBOJICTBY;

d) obecrieueHust pacpoCTpaHEHNsT OPUEHTAIMH Ha TTOTPEOUTEIIS 110 BCEH OpraHHM3aIHT;

€) oOecrieueHuns1 COXpaHEeHHS IIEJIOCTHOCTH CUCTEMbI MEHE/KMEHTA KauecTBa MPH ITaHUPOBAHUHU U OCYILIECTBICHUN
U3MEHEHUI B HEN.

6 Il1anupoBaHue

6.1 /leiicTBUA 110 06PAGOTKe PUCKOB U pea/iM3alii BO3MOXKHOCTEH

6.1.1 [lmanupyst cucreMy MEHEIKMEHTAa Ka4decTBa, OpraHHM3allMsl JIOJDKHA TPHUHSATh BO BHUMAaHWE (HaKTOPBHI,
yromsiHyThle B 4.1, u TpeOoBaHuUs, yIOMSHYThIE B 4.2, M ONPENeTUTh PUCKH U TMOTEHIHAIBLHBIE BO3MOKHOCTH, TIO
KOTOPBIM JIOJDKHBI OBITh PEIPUHSTHI ACHCTBHSI, YTOOBI:

a) rapaHTUPOBATh, YTO CUCTEMA MEHE/PKMEHTA KauecTBA MOXKET JOCTUTaTh O’KU/IAEMBIX PE3YIbTATOB,
b) yCHIHTB MO3UTHBHBIC TTOCIIEICTBUS;
C) MPEAOTBPATUTH WM YMEHBIIUTh HEXKENIATEIbHbIE TIOCIIE/ICTBUS,

d) obecrieunTs yiydlleHue.
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6.1.2 Opranu3aiys 10/bKHA IIaHUPOBATh:

a) aeicTBus 1O 00pabOTKE ITHX PUCKOB M PeaT3aIN BO3MOYKHOCTEH;

b) xakum oOpazom:
1) BcTpOWTH 3TH AESHUCTBUS B IPOLIECCHI CUCTEMbI MEHE/DKMEHTA KauecTBa (CM. 4.4) 1 BBIIOJHSTH HX;
2) OICHUBATH PE3YJIBTATUBHOCTD ITHX JCHCTBHIA.

JlelicTBUs, IPEIMPHUHSTBIE UT1 0OPaOOTKH PHCKOB M PEATH3AIIMN BO3MOKHOCTEH, JIOJKHBI OBITH TIPOMOPIMOHATHHBI
MOTEHIMATIBHOMY BIIMSIHUIO HA COOTBETCTBHUE ITPOTYKTOB U YCITYT.

MPUMEYAHUE 1 Bo3moKHble AeincTBus No 06paboTKe pUCKOB MOTYT BK/lOUYATb B cebA n3berkaHne pucka, NPpUHATUE PUCKA C Lebio
peanusaumm BO3MOXKHOCTEN, UCKAIOYEHME UCTOUYHMKA PUCKA, USMEHEHME BEPOATHOCTU MW NOCAEACTBUMI, Nepeaady pucka uam
060CHOBaHHOE COXpaHeHWe pUCKa.

NMPUMEYAHUE 2 Peannsaumsa BO3MOXKHOCTEN MOMKET BECTU K NMPUHATUIO HOBbIX MPAKTUK, 3aMyCKy HOBOM NPOAYKLMM, OTKPbITUIO
HOBbIX PbIHKOB, NOABNEHUIO HOBbIX KMEHTOB, 3aBA3bIBAHNIO NAPTHEPCKUX OTHOLWEHUIN, MPUMEHEHUIO HOBbIX TEXHOIOTUIA, @ TaKKe
WHbIX MO3UTUBHbIX U pPeanbHbIX BO3MOXHOCTEN A/1A YA0BNeTBOPEHNA NOTpebHOCTEeN opraHM3aLmm n ee notTpebutenei.

6.2 Ilesiu B 06/1aCTH Ka4YeCTBA U IVIAaHUPOBAHUE MX JO0CTUKEHUS

6.2.1 Opranmsanysi TOJDKHA YCTAaHOBUTH 1IN B OOJIACTH Ka4yecTBa YISl COOTBETCTBYIOIIMX (DYHKIWH, YPOBHEH M
MPOLIECCOB, HEOOXOMMBIX [T CHCTEMbI MEHE/PKMEHTA Ka4ecTBa.

Lenm B 06acTi KayecTBa JOJDKHBL:

a) OBITh COTJIACOBAHBI C TIOJIMTHKOM B 00JIACTH KA4ECTBa,

b) OBITH I3BMEPUMBIMI;

C) YYUTBIBATH YCTAHOBJICHHBIC TPEOOBAHVIS;

d) OBITH 3HAYMMBIMH C TOYKU 3PSHHSI COOTBETCTBHS IPOTYKTOB U YCIYT M POCTA YIOBJICTBOPEHHOCTH TIOTPEOUTEIIS;
e) obecrieunBaTh BO3MOKHOCTh UX MOHUTOPHUHTA;

f) OBITH TOBEJICHBI JIO CBEICHNS,

g) OOHOBTATHCS IO HEOOXOUMOCTH.

Opranuzaist 10JbKHA COXPAHSTh TOKYMEHTUPOBAHHYIO HH(POPMAIIUIO O ENSX B 00JI1aCTH KaueCTRa.
6.2.2 [Inanupyst focTrKeHue 1iereil B 001acTy KayecTBa, OpraHu3alys JOHKHA ONPEIeUTh:

a) 4TO OYJIET CIIEIIaHo;

b) kakue pecypcbl HOTpeOyrOTCS;

C) KTO OyJIeT OTBETCTBEHHBIM;

d) xorma enu OyIyT JOCTUTHYTHI,

€) Kak pe3ynbTarhl OyayT OIEHUBATHCS.

6.3 [lnanupoBaHue U3SMEeHEHU M

Korma opranm3anusi BBISBIIIET HEOOXOJIUMOCTh M3MEHEHHI B CHCTEME MEHE/DKMEHTA Ka4decTBa, 3TH HM3MECHCHUS
JIOJDKHBI OCYIIECTBIISTHCS B INTAHOBOM TOpPsiTIKE (cM. 4.4).

OpraHmam/m JO0JKHA IIPUHATHE BO BHUMAHHC!
a) CJIb W3MEHEHHUH B UX BO3MOKHBIE HOCJICACTBHA,

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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b) 1e7T0CTHOCTH CHCTEMBI MEHEIKMEHTA KaueCTBa,;

C) JIOCTYITHOCTb PECYPCOB;

d) pacmpenenenue wim repepacrpeie/ieHie OTBETCTBEHHOCTH U TIOTHOMOYHIA.

7 O6ecnneyeHue

7.1 Pecypcsol

7.1.1 O6wue nonoxeHns

Opranuzanysi JOJDKHA ONpeNessTh W oOecrieunBaTh pPecypcamMu, HEOOXOMUMBIMHU ISl Pa3pabOTKH, BHENPEHUS,
(YHKIIMOHMPOBAHUSI M IOCTOSTHHOTO YJTYUILICHHS] CHCTEMbI MCHE/DKMEHTA Ka4eCTBa.

Opranu3aryst 10/DKHA IPUHUMATh BO BHUMAHME:

a) BO3MOYKHOCTH M OTpaHHYEHHUS UIMEIOIIMXCSI BHYTPEHHHUX PECYPCOB;

b) 9TO HEOOXOAMMO TOTYIUTh OT BHEIITHUX ITOCTABIIKOB.

7.1.2 NMepcoHan

Opranuzauysi JIOJDKHA —OIpENeNsiTh U 00eCleurBaTh IEPCOHAN, HEOOXOAUMBIA Uil Pe3yJIbTaTUBHOTO
(YHKIIMOHUPOBAHMS €€ CUCTEMbI MEHE/PKMEHTA KaueCTBa, a TAKoKe ()YHKIIMOHUPOBAHMUS U KOHTPOJIS €€ IPOLIECCOB.

7.1.3 UHhbpacTpyKTypa

Opranuzanysi T0/DKHA OIpeieNisiTh, oOecrieynBaTh U MOAICPKUBAThH B paboueM COCTOSIHUU UH(PACTPYKTYPY s

q)YHKIMOHI/IpOBaHI/Iﬂ €€ IMPOLECCCOB C LCJIbIO NOCTHKCHUA COOTBCTCTBUA IMMIPOAYKINHA U YCIIYT.

NMPUMEYAHUE UHbpacTpyKTypa MOKET BKAOYATb

a) 34aHUA U COOTBETCTBYIOLIME CUCTEMDI;

b) ocHaweHwue, BkAOYas obopyaoBaHUe U NporpammHoe obecneyeHue;

C) TpaHCMOpPTHbIE pecypchbl;

d) WHPOPMaLMOHHbIE U KOMMYHUKALLMOHHbIE TEXHONOTUW.

7.1.4 Cpepa BbINOJIHEHNA Npouecca

Opranu3atyst 107KHA OTIPEIeNsTh, 00eCTIeunBaTh U MOJIEPKUBATh B pab0dYeM COCTOSTHUH CPETY, HEOOXOIMMYEO TSt

(YHKIMOHMPOBAHMS €€ MPOLIECCOB U IOCTUKEHUSI COOTBETCTBUSI IIPOTYKTOB U YCITYT.

NMPUMEYAHUE MpurogHas cpesa MoXKeT bbiTb KoMOMHaumen GaKTopoB, CBA3AHHbIX C GUINYECKMMUN YCIOBUAMM U YEIOBEKOM,

TaKWX KaK:

a) couuanbHble (HAaNpMMep, OTCYTCTBUE SUCKPUMMHALLMK, COKOMCTBUE, OTCYTCTBUE KOHPPOHTaUUM);

b) ¢usmonornyeckune (Hanpmumep, CHUNKeEHMe cTpecca, NpeaoTBPaLLeHMe NepeHanPAXeHUA, 3allmMTa OT HEFAaTUBHbIX SMOLMIA);

c) ¢dusnyeckne (Hanpumep, TemnepaTtypa, 060rpeB, BNa*KHOCTb, OCBELLEHHOCTb, BO3AYLUHbIE NOTOKW, TMIMEHUYECKOE COCTOAHWE,
wym).

O1H (HaKTOPBI MOTYT 3HAYUTEIILHO PA3IMYATHCS B 3aBHCUMOCTH OT ITPOM3BOIUMBIX MPOTYKTOB U YCITYT.

7.1.5 Pecypcbl Ansi MOHUTOPUHIa U U3MEPEHUN
7.1.5.1 O01ue moJioKeHust
OpraHuzaiyst T0JDKHA B TEX CITydasiX, KOT/Ia UCTIONB3YeTCsl MOHUTOPHHT M U3MEPEHUS ISl TTOJTyYEeHHsT CBUIIETEIbCTB

COOTBCTCTBUSA TPOAYKIIMU U YCIYTI' 3alaHHBIM TpC6OBaHI/ISIM, OHpeaCiATL PECYPChI, H606XOI[I/IMBIC I TapaHTUU
IMPUTOAHOCTH U JOCTOBECPHOCTU JAHHBIX.
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Opranu3anyst 107KHA FapaHTHPOBATh, YTO UCTIOIb3YEMbIE PECYPCHI:
a) TMPUTOJIHBI [l KOHKPETHOT'O BUJIA BHIMOJIHAEMbIX ICUCTBUM 110 MOHUTOPUHTY U H3MEPEHUSIM;
b) ympaBisitoTcst Takum 00pazoM, YTOObI FAPAHTHUPOBATH UX OCTOSHHOE COOTBETCTBHUE 1IEJSIM IPHUMEHEHUS!.

Opranmzanyst JODKHAa COXPaHSTh COOTBETCTBYIOIIYIO JIOKYMEHTUPOBAHHYIO HH(OPMAIMIO KaK CBHUICTENIHCTBO
COOTBETCTBUS PECYPCOB U1l MOHUTOPUHIA U U3MEPEHHH LETISIM ITPUMEHEHHMSI.

7.1.5.2 IIpociiekuBaeMoCTb H3MepeHui

B Tex ClIydasaXx, Koraa IIpOC/IC)KHMBACMOCTb PI3MCpeHHI>i SABJACTCA Tpe6OBaHI/IeM; OXKHNJaHUEM l'IO'I‘pC6I/ITeJ'I$I WM
paccMaTpuBacTCA OpF&I—IPI?;&LIHCfI KaK HEOThEMIIEMAs YacTh 00SCIICUCHHS YBEPCHHOCTHU B JOCTOBECPHOCTU PE3YJILTATOB
H3M€p€HHI>i, CpEaACTBa USMCPECHUA JOJDKHBI OBITE:

a) OTKaJMOpPOBAHHBIMH WM IIOBEPEHHBIMU, WM U TO, U APYTOE, UEPE3 YCTAHOBJIEHHbIE MHTEPBAJIbI BDEMEHH, WU J10
IIPUMEHEHHUS 110 U3MEPUTEIILHBIM 3TaJIOHAM, COOTBETCTBYIOLIMM MEKYHAPOIHBIM WM HALMOHAIBHBIM JTaJIOHAM;
KOIZia Takue 3TaJOHbl OTCYTICTBYIOT, JaHHbIE 00 STaJlOHAaX, MCIOJIb30BAHHBIX /Ul KATMOPOBKM WM TOBEPKU
JIOJKHBI COXPAHATHCS KaK JJOKYMEHTHPOBaHHAs! MH(pOpMALIKSL;

b) nmpomapkupoBaHsbI Tak, YTOObI ObLI OIPEJIENIEH UX CTaTYC;

C) 3alIUILEHBI OT PErYIUPOBKH, TOBPEKICHHS WM YXYIIICHUS XapaKTEPUCTHK BCIIEJICTBUE U3HOCA, KOTOPbIE MOTYT
clIeNaTh HEACHCTBUTEIBHBIMU CTAaTyC U MOCIEAYIOIIUE PE3YIIbTaThl U3MEPEHUI.

OpFaHI/IBaI_[I/IH JAOJZKHA OIIPEACIIATh, €CTh JIM OCHOBAHUS COMHEBATHCA B JOCTOBCPHOCTU NPEABIAYHINX PE3YIILTATOB
I/I3M€p€HI/II\/JI MOCJIC BBIABJICHUA HEUCIIPABHOCTH CPCACTBA USMECPCHMS, U TPCATIPUHHUMATEL COOTBCTCTBYIOIINC I[GﬁCTBH?I
B CJlIy4ac HCO6XOI[I/IMOCTI/I.

7.1.6 ba3za 3HaHu opraHM3auumn

Opranmzanyst Jo7DKHA ONPeIeTATh 0a3y 3HaHHH, HeOOXOMMYEO 11 (DYHKIIMOHUPOBAHUS €€ TIPOLIECCOB U JIOCTIHKEHUS
COOTBETCTBUS POAYKTOB U YCIIYT.

Ota 6a3a 3HaHUM JOJDKHA TOIAEPKUBAThCS B AKTYaJIbHOM COCTOSIHUM M OBITH JIOCTYIHA JUIsl PAacIUMpEHUsl MpU
HEOOXOIUMOCTH.

B ciyuae menstronmxcst IoTpeOHOCTEN M TEHICHIIMI, OpraHM3alvsl I0JDKHA TIPUMEHSTh CBOIO HAKOIUICHHYIO 0azy
3HAHUN U BbIACHATDH, KAKMM ITYTEM OHA MOKET l'IpI/IO6peCTI/I WM TTOJTYYUTH OOCTYII K HCO6XOI[PIMOI>'I HOHOHHHTGHLHOﬁ
nHpopMaImu 1 TpedyeMbIM OOHOBJIEHHSIM.

NMPUMEYAHUE 1 Basa 3HaHMW OpraHU3aLMyM — 3TO 3HAHWA, cneunduyHble AsS OpPraHM3aumnmn; OHU, KaK NpPaBuIo, UMEKT CBOMM

WUCTOYHMKOM HAKOMJIEHHbIN OMbIT. 3TO VIHCbOpMaLI,Mﬂ, KOTOpaA UCNob3yeTcA U npeacrtaBnAaeTca B 06u.|,ee nonb3oBaHWe ONA
AO0CTUXKEHNA u,enel‘/’l opraHun3auunun.

NMPUMEYAHUE 2 ba3a 3HaHWI opraHM3aumm moxeT 6a3mposaTtbea Ha:

a) BHYTPEHHMX MCTOYHMKAX (Hanpumep, UHTeNNEKTyaNbHaA COBCTBEHHOCTb; 3HAHMSA, MOJYYEHHbIE M3 OMbITa; U3YyYEeHHbI OMbIT
HeygauHbIX M yAauyHbIX NPOeKToB; duKcauma n obpalueHre B obLiee NoAb30BaHME HEAO0KYMEHTUPOBAHHbLIX 3HAHWUIA M ONbITA;
pe3y/ibTaTbl y/yYLEHWI B NPOLLECcCax, NPOAyKTax M ycayrax);

b) BHewWwHMX UCTOYHMKAX (Hanpumep, CTaHAAPTbI; HayYHOEe COOBLIECTBO; KOHpEepeHUNH, 3HaHNA, NoyYeHHble OT noTpebuteneit
WM BHELUHWUX NOCTaBLLMKOB).

7.2 KOMIIETEeHTHOCTh
OpFaHI/ISaLI,I/ISI JOJDKHA:

a) OIpeneNnsTh HeOOXOAUMYIO KOMIIETEHTHOCTh COTPYTHUKA (COTPYAHUKOB), BHITTOJHSIIOIIETO 0] CBOUM KOHTPOJIEM
pabory, koTopasi BiusieT Ha (PyHKIIMOHUPOBAHKE U PE3YTETATUBHOCTH CHCTEMBI MEHE/KMEHTA KauecTBa;

b) rapaHnTUpOBaTh, YTO 3TH JIMIIA KOMIICTCHTHEI B CUJTY COOTBETCTBYIOILLICTO 06p830BaHI/I${, TIOATOTOBKH MJIM OIIbITA,

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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C) Tam, I7ie 3TO BO3MOXKHO, TIPEIPHHUMATL MEPBI ISl 00eCriedeHHsI HEOOXOIMMOM KOMIIETEHTHOCTH 1 OIICHHBATh
PE3YJILTATUBHOCTD MPEIPUHSATHIX MEP;

d) coxpaHATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH()OPMAIIMIO KaK CBUETEIHCTBA KOMITIETEHTHOCTH.

MPUMEYAHUE Bo3moKkHble AEWCTBMA MOTYT BKAKOYATb, Hanpumep, npoBeaeHne oby4yeHns, HaCTaBHUYECTBO UK NepemelleHne
paboTaloLLMNX COTPYAHUKOB; UK NPUEM HOBbIX MO0 NPUBAEYEHUE MO KOHTPAKTY KOMNETEHTHbIX CNELMANNCTOB.

7.3 OcBeOMJIEHHOCTh

Opranmzanyst JOJDKHa TapaHTHPOBATh, YTO TMEPCOHAJ, BBIOJHSIOMMKA pabOThl B paMKaxX CHCTEMBbl yHPABICHHS
OpraHu3alyy, HHOPMHUPOBAH O:

a) MOJIMTUKE B 00JIaCTH KaYeCTBa,;
b) COOTBETCTBYIONTHX IENISX B 00JIACTH KAaUeCTBa;

C) CBOCM BKJIaZIC B PC3YJIbTATUBHOCTb CUCTCMbI MCHCIDKMCHTA Ka4CCTBA, BKJIIFOYasd BbIMOAbI OT YJIIYUIICHUA Ka4eCTBa
BBITTOJIHCHMA pa60T;

d) mocnencTBUsAX HECOOTBETCTBUI TPEOOBAHMSM CUCTEMBI MEHEKMEHTA KaueCTBa.

7.4 KoMmMyHUKanuu

OpFaHI/I3aIII/I$I J0JDKHA OIpeACIATb BHYTPCHHHEC W BHCIIHMC KOMMYHUKAIMKW, CYHICCTBCHHBLIC JIA CHUCTCMbI
MCHCIKMCHTA Ka4C€CTBA, BKIIFOYad:

a) Ha Kakoi rpenMeT 0OMeHHUBAThCs HHPOpMaLHe;
b) xorma oOMeHHBAThCsT HHPOPMAITHEH;

C) C KeM OOMEHHMBAaThCsl MH(OpMAIHEH;

d) xak oOMeHHMBaThCS MH(POPMAIIUCIH;

€) KTO 0OMeHMBaeTCs MHpOpMaIHeil.

7.5 lokyMeHTUpOBaHHasA MHpopManua

7.5.1 O6wwme nonoxeHns
Cucrema MeHeDKMEHTa KaueCTBa OPraHU3aluu JIOJKHA BKITFOYATh:

a) JIOKYMEHTHUPOBAHHYIO HH(POpMAIIMIO, TPEOYeMyO HACTOSIIIMM MeKTyHapOIHBIM CTaHIapTOM;

b) mokyMeHTHpOBaHHYIO HWH(OpPMAIMIO, TPH3HAHHYIO OpraHu3alueld  HeoOXOAUMOW Iy 00ecredeHust
PE3YIILTATUBHOCTH CUCTEMBI MEHEPKMEHTA KaueCTRa.

NMPUMEYAHUE Ob6bem AOKYMEHTUMPOBAHHOM WMHPOPMALMM CUCTEMbI MEHEeAXMEHTa KauyecTBa MOMKET OT/IMYaTbCA B PasHbIX
opraHusaumax B cuay:

- pasmepa opraHusauumu v BUAA ee AeATeNbHOCTH, NPOLLeCcCOB, NPOAYKTOB U YCAYT;

—  C/IO’KHOCTU MPOLLECCOB U UX B3aUMOLENCTBUSA;

— KOMMEeTEHTHOCTU NepcoHana.

7.5.2 Co3paHue un obHoBReHue

Co3naBast 1 OOHOBJISISI IOKYMEHTUPOBAHHYIO HH(MOPMAITHIO OPTraHU3aIMs JOJDKHA 00ECTIEUNTh COOTBETCTBYIOIIINE:

a) I/IILCHTI/I(I)I/IKaL[I/IIO 1 BbIXOJHBIC TaHHBIC (HaanMep, Ha3BaHUC, naTa, aBTOp WU CCBUIOYHBIH HOMCp),

b) gopmar (Hampumep, s3bIK, Bepcusi MPOrpaMMHOro oOecniedeHus, rpaguki) U HocuTelb (Harmpumep, Oymara,
AIIEKTPOHHBIN BUT),
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C) MEPEeCMOTp U YTBEP)KICHHE B LIEJISIX COXPAHEHUS! IPUTOAHOCTH U COOTBETCTBUSL.

7.5.3 YnpaBneHue 4OKyMeHTUPOBaHHOW MHOpMaLmen

7.5.3.1 JloKyMeHTUpOBaHHOW WH(OpMAIHEH, TpeOyeMoil CHUCTeMOW MEHE/DKMEHTa KauecTBa W HACTOSIIUM
MextyHapoIHBIM CTaHAAPTOM, HEOOXOAMMO YIIPABIISITh, YTOObI FAPAHTHPOBATD:

a) 4TO OHA AOCTYIIHA 1 IPUT'OAHA I MPUMCHCHUA TaM, I'IC U KOI'/la OHa HGO6XOIII/IM3;

b) 4To OHa HaIEGKAIMM O00pa3oM 3allMIIEHa (HAIpPUMEp, OT TOTEPH KOH(MHICHIMAILHOCTH, HEMPABHIBHOTO
IIPUMEHEHHS WM TIOTEPH LIETIOCTHOCTH).

7.5.3.2 Jlns ynpapiieHUs] JOKYMEHTHPOBAHHOW HMH(OpMAIMEH OpraHu3alys J0JDKHA OCYIIECTBISITH CIEMYIOIIHE
JEUCTBUS, HACKOJIBKO 3TO MPUMEHHMO:

a) pacchuIaTh, 00ECTICYNBATD JOCTYII, BbIIAYY M IIPUMEHEHHCE,

b) XpaHUTB U COXPAHSITH B HAIICIKAIIEM COCTOSTHUM, BKITFOUYasi COXPAHEHHIE YUTAEMOCTH,
C) KOHTPOJIMPOBATh M3MEHEHMS (HAIPUMEDP, KOHTPOJIb BEPCHIA),

d) ycraHaBIMBaTh CPOK XPAHCHHS U METO/IbI YHIUTOXKCHHS.

JlokymeHTHpoBaHHas MH(OpPMAIMS BHEIIHErO IMPOUCXOXKICHHS, MPU3HAHHAS OpraHu3alell HeoOXOIUMOW s
TUIAHUPOBAHUS ¥ (DYHKIIMOHUPOBAHUSI CUCTEMBI MEHEDKMECHTAa KauecTBa, JIOJDKHA OBbITh HICHTU(HIMPOBAHA
COOTBETCTBYIOLIMM 00pa3oM U YIPABIIATHCS.

JlokymMeHTHpOBaHHas: MH(OpMAIWs, COXpaHEHHAs KaK CBUJIETEIBCTBO COOTBETCTBHS, JOJDKHA OBITH 3aIIMIIEHA OT
HelnpeHaMePEHHBIX W3MEHEHUH.

NMPUMEYAHUE TepmunH «[oCTYyN» MOXKET NoApasymeBaTb pelleHMe OTHOCUTENbHO paspelleHMAa TOIbKO NpoCMaTpmBaTb
[OKYMEHTUPOBaHHYD WMHGOPMALMIO WAM pPaspelleHMAa U NOJHOMOYMI NPOCMATPMBATb M M3MEHATb AOKYMEHTMPOBAaHHYIO
nHdopmaumio.

8 PyHKIMOHUpOBaHUE

8.1 OnepaTvBHOE I/IAHUPOBAHME U YIIPpABJIeHUE

Opranmzanyst J0/DKHA IUIAHMPOBAaTh, OCYLIECTBIATH M YHpaBiIATh mpoueccamu (cM. 4.4), HeOOXOIUMBIMHU IS
o0ecrieueHus] COOTBETCTBUSL TPEOOBAHUSAM IIPU TIOCTABKE IMPOJYKTOB W YCIYr, a TAKKE BBINOJHATH JIEHCTBUS,
ONPEZICNICHHBIE B pasziesie 6, MOCPEICTBOM:

a) orpeneneHus TpeOOBaHMUI K MPOYKTaM U yCITyTaM:
b) ycraHOBIEHUs KpUTEPUEB I,
1) mporieccos;
2) mpUeMKH IPOIYKTOB U YCIIYT;
C) OmpeeNeHHs PECYpPCOB, HEOOXOMUMBIX JUTS JIOCTHKEHHST COOTBETCTBHS TPEOOBAHHSIM K MPOIYKTaM U yCITyTraMm;
d) ynmpaBnenus mporieccaMi B COOTBETCTBUM C STUMHU KPUTEPUSIMU;
€) OmpeneNieHus U COXPaHEHHUS JOKyMEHTHPOBAaHHOW HH(POPMAIH B 00beMe, HEOOXOTIMOM:
1) nnst obecrieueHus yBEpEHHOCTH, YTO TIPOIECCHI ObLIN BHIMIOTHEHBI, KaK 3aIIaHuPOBaHO;
2) Uil AEMOHCTPALMY COOTBETCTBUS MPOAYKTOB U YCIIYT TPEOOBAHHSM K HUM.

PCBy.TILTaT HO,Z[O6HOF O INIAaHUPOBAHUSA JOJLKCH OBITh B (bOpMC, MOAXOAAIIEH I ACITEIEHOCTH OopraHuvsanuu.
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Opranms3anyst JOJDKHA — yOPABISTH — 3aIUTAHUPOBAHHBIMM ~ M3MEHEHMSIMM W aHAIM3HPOBAaTh  TTOCIEACTBHS
HeNpeJHAMEPEHHBIX W3MEHEHUH, IMPUHMMAas Mepbl Ul CHIDKEHHUsI JII00OTO OTpHUIaTeNbHOro 3ddexra, eciu
HEOOXOIUMO.

Opranu3anysi TOJDKHA TapaHTUPOBATh, YTO TEPEAaHHBIE HA CTOPOHY MPOIECCHI BBITIONHSIOTCS B YIIPABIISICMBIX
ycIoBUSIX (cM. 8.4).

8.2 Tpe6oBaHMS K NPOAYKTAM H yCJIyramM

8.2.1 CBA3b ¢ noTpebuTenem
KommyHrKarmu ¢ motpeOuTessiMy JOIKHBI BKITFOUYATh:

a) obecrieyeHne HH(OpPMALHEH, OTHOCSIICHCS K TIPOTYKTaM U YCITyTaM;
b) ynmpasieHue 3arpocamu, KOHTPaKTaM1 WK 3aKa3aMu, BKIIFOYAsi H3MEHEHUS;

C) TIOMy4eHHEM MHEHU W OT3hIBOB IMOTPEOUTENEH, OTHOCIIMXCS K MPOIYKTaM M YCIyram, BKJIFOYAst MPETCH3UH
noTpeduTernei;

d) oOpareHre ¢ COOCTBEHHOCTBIO IOTPEOUTEIIS WK YITPABIICHHE €1O;
€) YCTaHOBJICHHE OCOOBIX TPEOOBAHMIT K ACHCTBHSM B HENPEABUIICHHBIX OOCTOSITEIIBCTBAX, €CITA HEOOXOIMMO.

8.2.2 OnpepeneHne TpeboBaHUN, OTHOCALMXCA K NPOAYKLUM U yCryram

[Tpu onpenenennn TpeOOBaHMIT K MPOAYKTaM M YCIyram, MpeyiaraeéMbIM MOTPEOHTENsIM, OpraHu3alys JO0JDKHA
rapaHTHPOBATh, YTO

a) TpeOOBaHMS K MPOILYKTaM U YCITyraM OIpee/CHbI, BKIIOYast:
1) nmroOble IeCTBYOIIME 3aKOHOATENHHBIE U HOPMAaTHUBHBIE TPEOOBAHUS,
2) Te, KOTOpbIE NPU3HAHBI HEOOXOMMBIMH OpraHU3aIHeH;
b) opraHmM3anys MOKET BBIOIHUTH TPEOOBAHMS K TIPEyIaraeMbIM MPOIYKTaM U YCITyTaM.

8.2.3 AHanus Tpe6oBaHNI, OTHOCALLUUXCH K NPOAYKLMU 1 ycnyram

8.2.3.1 Opranusarys 10/KHA FrapaHTUPOBATh, YTO OHA 00J1aaeT CHOCOOHOCTBIO BBITIONHATE TPEOOBAHMS K TPOLyKTaM
U yCIIyram, IpejiaraeMbiM rnorpeouressiM. Opranuzaiist JoJbKHA MPOBOUTH aHAITU3 JI0 MPUHSITHS 00513aTENBCTB 110
MIOCTaBKE MPOYKTOB U YCIIyT HOTPEOUTENIO, YTOOBI y4eCTb:

a) TpeOOBaHUsI, YCTAHOBJICHHBIE TIOTPEOUTENIEM, BKITFOUAs TpeOOBAHHS K TTOCTABKE U JICUCTBUSIM TIOCIIE TIOCTABKH;

b) TpeboBanus, He chopMyTHPOBAHHBIE MOTPEOUTENEM, HO HEOOXOAUMBIE TSl YKa3aHHOTO WM MPEAToIaragMoro
MIPUMEHEHHS, €CITH OHO U3BECTHO;

C) TpeOoBaHUsl, yCTAHOBJICHHBIE OpPraHU3aLUeH;
d) 3akoHOzaTeNbHBIE U HOPMATHBHBIE TPEOOBAHMUS, IEUCTBYIOIINE B OTHOILIEHUH ITPOYKTOB U YCIIYT.

Opranmzanyst JOJDKHAa TapaHTUpPOBATh, YTO MO TPEOOBAaHMSIM KOHTPAKTa WM 3aKa3a, OTIMYAOIIMMCS OT paHee
YCTaHOBJICHHBIX, TPUHSTHI PEILICHHSI.

TpeboBanust oTpeduTeNe JOLKHBI ObITh TIOATBEPXKIICHBI OPTraHM3AIMe 0 WX MPUHATHS, €CTU TOTPeOUTeNh He
TIPEICTABWII 3TH TPEOOBAHMS JJOKYMEHTATLHO O(DOPMIICHHBIMH.

NMPUMEYAHUE B page cnyyaes, TaKUX KaK MHTEPHET-MPOAAXKM, HEepauMoHabHO NMPOBOAWUTbL aHa/M3 B MOJIHOM obbeme And
KaXKA0ro 3aKkasa. BMecTo aToro aHa/siM3 MOXKeT KacaTbCA CYLLECTBEHHON MHGOPMaLMKN O NPOAYKLUNN, TaKOMN, KOTOPas COAEPKUTCA
B KaTa/siorax.
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8.2.3.2 Opranmzaiysi IO/DKHA COXPaHATh JOKYMEHTUPOBAaHHYIO HWH(OpMAIMI0O B TOW Mepe, HACKOJIBKO 3TO
MIPUMEHHUMO:

a) 0 pe3yJbTaTax aHaJIN3a;
b) 0 JIFOOBIX HOBBIX TPEOOBAHUSIX K TIPOLYKTAM M YCITyTaM.

8.2.4 NameHeHunA B TpeObOBaHMAX K NpoAYyKTaM U ycnyram

Opranuzauysi JOJDKHA TapaHTUPOBaTh, YTO B COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HMH(OPMAIMIO BHOCSTCS
M3MEHEHHS M YTO COOTBETCTBYIOIIWE JIMIA O3HAKOMIICHBI C M3MEHEHHBIMU TPEOOBAHHMSMHU, KOTZA TPEOOBAHUS K
MPOIYKTaM M YCIIyTaM U3MEHSIOTCS.

8.3 Pa3pa6oTKa M NPOEKTUPOBaHHE MPOAYKTOB U YCJIYT

8.3.1 O6wue nonoxeHus

Opranu3atyst JoJ/bKHa YCTaHOBUTb, BBITOJHAT U MOJIEP/KUBATh IPOLIECC IPOEKTUPOBAHUS U pa3padOTKu, KOTOPbIN
obecrieurBaeT MOCIeAyIOIIee TPOU3BOICTBO MPOTYKTOB U YCIIYT.

8.3.2 NnaHnpoBaHMe NPOEeKTUPOBaAHUA U pa3paboTKu

[Ipu ompeneneHny 3TAoOB W CPEACTB YIPABICHHUS VIS MPOSKTUPOBAHUSI U Pa3padOTKA OpraHu3alys JI0/DKHA
MIPUHUMATh BO BHUIMAHUE:

a) Xapakrep, IPOJOJLKUTEIHHOCTD M CIIOKHOCTh PadOT 10 MPOESKTUPOBAHUIO U pa3padoOTKE;

b) Tpebyemble STambl mporecca, BKIIFOYas COOTBETCTBYIOIINI aHAIM3 PE3yIbTaToOB MPOSKTUPOBAHUS U Pa3pabOTKIU;
¢) TpeOyeMble MPOBEPKU COOTBETCTBUSI M IOATBEPIKICHNS IIPUTOTHOCTH PE3YIIbTATOB POSKTUPOBAHHS M PAa3PadOTKH;
d) OTBETCTBEHHOCTbH U MOTHOMOYHS, CBSI3aHHBIE C ITPOLIECCOM POSKTUPOBAHUSI K pa3padbOTKy;

€) TOTpeOHOCTH BO BHYTPEHHMX U BHEIIHHUX PeCypcax IIs Mporecca MPOSKTUPOBAHKS U Pa3pabOTKH;

f) moTpeOGHOCTH B ypaBIeHUH B3aUMO/ICHCTBUSIMU JIUL], YYaCTBYIOIIHUX B POIIECCE MPOSKTUPOBAHUS 1 pa3pabOTKy;
g) HeoOXOMMOCTh B TIPUBIICYCHUH MTOTPEOUTENEH 1 MOIb30BaTeNeH K POLIECCY MPOSKTUPOBAHUS M Pa3pabOTKY;

h) TpeGoBaHus K OCIIEYIOLIEMY IIPOM3BOACTBY MPOAYKTOB U YCIIYT;

1) OXHIAaeMbIi ypOBEHb KOHTPOJIS TOTPEOUTENSIMU U APYTUMHU COOTBETCTBYIOIIMMY 3aMHTEPECOBAHHBIMU CTOPOHAMU
nporiecca MPOEKTUPOBAHUS U pa3pabOTKH;

J) JMOKYMEHTHPOBAHHYIO MH(pOPMAIIHIO, HEOOXOIUMYIO ISl IEMOHCTPAIMK TOTO, YTO TPEOOBAHUS K pe3yJbTraram
MIPOEKTUPOBAHUS U Pa3pabOTKU OBLTH BHITTIOTHEHBI.

8.3.3 UcxopHble AaHHbIe ANSA NPOEKTUPOBaHUSA U pa3paboTKu

Opranuzaist 10JbKHA OTIPEIeIsATh TPEOOBaHMS, CYIIIECTBEHHBIE 17151 KOHKPETHOTO BUIA TIPOIYKTOB U YCITYT, KOTOPbIE
JIOJDKHBI OBITH CIIPOEKTUPOBAHBI U pa3paboTaHbl. OpraHu3alyis JOHKHA TPHHSATH BO BHUMaHHE:

a) (pyHKIMOHATIBHBIE U SKCIUTyaTaIIOHHbIC TPEOOBAHUS,

b) uHbpOpMaIHIO, TOITYIESHHYIO B XOJI€ paHee BHIMOTHEHHBIX MOAOOHBIX PaboT MO MPOSKTUPOBAHMUIO U Pa3paboTKe;

C) 3aKOHO/ATeNIbHbIE U HOPMaTHBHBIE TPEOOBAHMS;

d) craHmapThI WM CBOJIBI MPABHJI, KOTOPbIE OpraHM3allks 00s3a1ach BBITIOHSTD;

€) MOTEHUMATbHbIE MOCIIEACTBHIS HEY/Iaul B CHITy OCOOEHHOCTEH POIYKTOB U YCITYT.

Hcxonnple MaHHBIE JODKHBI COOTBETCTBOBATH IIENISIM TPOEKTHPOBAHMS M Pa3padOTKH, OBITh TOMHBIMH H

OHO3HAYHBIMH.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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[TpoTrBOpEUMs B ICXOMHBIX TAHHBIX JOJLKHBI OBITH Pa3peIiCHbI.

Opranu3anyst 10JDKHA COXPAHSATh IOKyMEHTHPOBAHHYIO HH(POPMAITHIO C HCXOAHBIMH TAHHBIMU TS IPOCKTHPOBAHHS
1 pa3pabOTKH.

8.3.4 CpencTBa ynpaBrneHusi NPOeKTUpPOBaHMEM U pa3paboTKomn

Opranuzaiyst 10JbKHA TPUMEHATh CPEJICTBA YIPABIICHUST B IMPOLIECCE MPOESKTUPOBAHMS M Pa3pabOTKU, KOTOPHIC
JIOJDKHBI TAPAHTUPOBATh, YTO:

a) pe3yJIbTaThl, KOTOPBIE IOJDKHBI OBITH ITOTy4YEHbI, ONPEICIICHBI,

b) mpoBoaMiICs aHAM3 YIS OIEHKU CIIOCOOHOCTH PEe3yJIbTaTOB NMPOSKTHPOBAHUS U Pa3pabOTKU YIOBJICTBODSTH
TpeOOBaHUS;

C) MPOBOMMIIACH MPOBEPKA VIS TOATBEP)KACHHS, YTO PE3YJIbTaThl MPOSKTUPOBAHMS M Pa3pabdOTKU COOTBETCTBYIOT
MCXOJHBIM TPEOOBAHUSM;

d) MPOBOAWJIOCH IOATBCPIKACHUC IMPUTIOAHOCTH I IMOATBCPIKIACHHS TOI'O, YTO KOHCYHBIC IMPOAYKTBI U YCIIYT'U
YAOBJICTBOPAIOT Tpe6OBaHI/I$I, CBA3aHHBIC C KOHKPCTHBIM IIPUMCHCHHUEM WU MPEAIIOIaracMbIM HCIIOJIL30BAHHCM,

e) IPCAIPUHUMAIINCH JIIOOBIE H€O6XO,I[I/IMBIG JICUCTBUS TI0 np06neMaM, BBIIBJICHHBIM B XOA€ aHAJIM34d, IIPOBCPKHU
COOTBCTCTBUA WU MOATBEPKACHUA IIPUTOAHOCTH,

f) noxymeHTupoBaHHas HH(OpPMAIKS 00 ITHX ACHCTBUSX COXpaHEHA.

NMPUMEYAHUE. AHanns, NnpoBepKa COOTBETCTBMA U MOATBEPKAEHNE NPUTOAHOCTU Pe3yNbTaTOB MPOEKTUPOBAHUA U pa3paboTKu
MMeIOT AcHble Lean. OHM MOryT NPOBOAMUTLCA Pa3AeNbHO MU B ItOOOM COYETaHUM, HACKO/IbKO 3TO COOTBETCTBYET NPOAYKTaM U
ycnyram opraHu3sauuu.

8.3.5 Pe3ynbTaTbl NPOEKTMPOBAHMA U pa3paboTku
Opranu3anyst 10JKHA TapaHTHPOBATh, YTO PE3YJIBTATHI IPOSKTUPOBAHKUS U Pa3pabOTKHU:

a) COOTBETCTBYIOT HCXOHBIM TPSOOBAHHSIM;
b) mpUroHKI IS MOCIETYIONINX MPOIIECCOB MPOM3BOJICTBA MPOIYKIUHU U YCITYT;

C) BKIIIOYAKOT HEIMOCPEACTBEHHO HUJIM COACPKAT CChIJIKK Ha TpC6OBa.HI/I$I 10 MOHUTOPHHT'Y U UBMCPCHUAM, HACKOJILKO
9TO IPUMCHHUMO, U KPUTCPUU IIPUCMKH;

d) ompenemnsifoT XapakTePUCTUKU TIPOYKTOB M YCIIYT, KOTOPBIE CYIIIECTBEHHBI C TOUKU 3PEHHS UX TPEIOIaracMoro
TIPUMEHEHHUS1, X O€30MaCHOCTHU U MPABUILHOTO MPUMEHEHUS.

Opranmzaiisi  JOJDKHA COXPaHSTh — pe3ylbTaThl MpOIEcca TMPOSKTUPOBaHHMS W pa3paboTku B (opme
JOKYMEHTHUPOBAHHOM MH(MOPMAIIUH.

8.3.6 NameHeHuUA B xoae NPOEeKTUPOBaAHUSA U pa3paboTKu

OpraHmam/m J0JIKHA BbIABJIATH, AHAIM3UPOBATL U YIIPABJIATE USMCHCHUAMU, CACITAHHBIMU B XOJIC€ IMPOCKTUPOBAHUSA
n pa3pa60TKI/1 MPOAYKTOB U YCIIYT' WJIX TTOCJIC €TI0 3aBEPIICHUS, B 06’beMe, TapaHTHUPYIOUIEM OTCYTCTBUEC HETATUBHOI'O
BJIMSIHUSA HA COOTBETCTBUEC Tpe60BaHI/I$[M.

Opranmzanyst T0JbKHa COXPaHATh JOKYMEHTUPOBAHHYIO HH(OPMAIHIO:
a) 00 U3MEHEHMSIX B XOI€ TPOEKTUPOBAHUS U Pa3pabOTKH;

b) o pe3ynbTaTax aHanMza;

C) O CaHKIIMOHMPOBAHWH W3MEHEHNH,

d) 0 I[CﬁCTBHﬂX, NpEeAIPUHATBIX UL MIPECAYIIPCIKIACHNSA HETaTUBHOT'O BIIMSTHUAL.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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8.4 YupasB/ieHHue oCTaB/IA€MbIMH U3BHE NPOLECCAMH, IPOAYKTAMH U yCIyraMu

8.4.1 Oowume nonoxeHus
Opranu3anyst T0JDKHA TapaHTHPOBATh, YTO MPOLIECCHI, IIPOTYKTHI U YCIIYTH, COOTBETCTBYIOT TPEOOBAHHSIM.

Opranmzanyst T0JDKHa ONpeIeNATh CpeICTBA YIPABICHHs], KOTOPbIE JOJDKHBI IIPUMEHATHCSA K M3BHE MOCTABIISIEMBIM
nporeccaM, IPOAyKTaM U yCIyraM B TeX CIIydasiX, KOra:

a) TOCTaBIIsIEMbIE BHELIIHUM ITOCTABILIMKOM IPOAYKTHI U YCIIyT'H BXOJST COCTABHOM YacThiO B IIPOU3BOMMBIE CaMON
OpraHu3aLyel IpOAyKThI U YCIIyTH;

b) MpOIyKThl M YCIyrd TMOCTAaBISIOTCS BHEIIHUM IOCTABIIMKOM HEMOCPECTBEHHO IOTPEOUTENI0 OT HMEHH
OpraHu3alluiy;
C) MPOLIECC WX YacTb MPOLIECCA BBIMOIHSAECTCS BHEITHUM OCTABIIUKOM IO PELIEHUIO OpraHU3aLHH.

OpraHmaun;I J0JDKHA YCTAaHOBUTH U NPUMCHATH KPUTCPHUW IJIA OLICHKU, BbI60pa, MOHUTOpUHIA ACATCIILHOCTU U
MOBTOPHOM OLICHKM BHEIIHHX IOCTABIIMKOB, OCHOBAaHHbIE Ha MX CIIOCOOHOCTH BBINIONHATH IPOLIECCH N
[IPOU3BOIUTH TPOIYKTHl W YCIYTM B COOTBETCTBUM C TpeOoBaHMAMM. OpraHuzaiysi [OJDKHA COXPaHSTh
JOKyMEHTHPOBAHHYIO HH(OPMAIMIO 00 STHX JISHCTBHSX,  TAKXKE JIFOOBIX HEOOXOIMMBIX ACHCTBUSX, BHITCKAOIINX U3
OLICHKH ITOCTABIIUKOB.

8.4.2 Tun n cteneHb KOHTPOJSISA BHELUHUX NOCTaBOK

OpFaHI/I3aII[/IH AOJDKHA T'apaHTHPOBATh, YTO M3BHC IMOCTABJICMBIC ITPOLICCCHI, IMPOAYKTBI U YCIIYTM HC OKa3bIBarOT
HETaTHBHOT'O BJIMSHHS Ha CIIOCOOHOCTH OPraHU3aIMH TIOCTOSIHHO ITOCTABIISTH COOTBETCTBYIOIIHE POYKTHI M YCITyTH
CBOMM IIOTPEOUTENISIM.

Opranuzais 10JDKHa:

a) rapadnTUpOBaTb, YTO M3BHE IIOCTABIIACMBIC IPOLCCChI HAXOAATCA IMOA KOHTPOJIEM €€ CUCTEMbl MCHCIKMCHTA
Ka4yCCTBa,

b) onpenensaTh cpescTBa yrpaBieHus, KOTOpbIE OHA MPEATIONAracT MPUMEHSTh KaK K BHELTHUM [TOCTaBILMKaM, TaK U K
KOHEUHOMY pE3YJIbTaTy;

C) NPUHUMATh BO BHUMAHHUE:

1) noTeHIMAaIbHOE BIMSHUE U3BHE TIOCTABIISIEMBIX MPOIIECCOB, MPOYKTOB M YCIYT Ha CIIOCOOHOCTD OpraHU3aIiH
TIOCTOSIHHO BBINOJTHATH TPEOOBAHUS TIOTPEOUTEIIS, a TAKKe JCHCTBYIOIIHE 3aKOHOIATENbHbIC M HOPMATHBHBIC
TpeboBaHus;

2) pe3yAbTaTUBHOCTh CPEJICTB YIPABJIECHHS, IPUMEHSAEMBIX K BHEIITHEMY ITOCTABIIMKY.

d) ompenensTh onepany MPOBEPKU UM UHBIE AHCTBUS, HEOOXOAUMBIE IS TOTO, YTOOBI TapaHTUPOBATh, YTO U3BHE
TMIOCTaBJISIEMBIE MPOLIECCHI, TPOIYKTHI U YCIIYTH YIOBJIETBOPSIIOT TPEOOBAHHSIM.

8.4.3 Unhopmaumsa ana BHELWHUX NOCTaBLMKOB
OpraHu3anyst 10/DKHA TapaHTHPOBATh aJIEKBATHOCTH TPEOOBAHHMIA JIO X TIEpeayr BHEIITHEMY TIOCTABIIIMKY.

Opranuzaist T0/bKHA COOOIITUTE BHEITHEMY TOCTABIIMKY CBOU TPEOOBAHUS K:
a) mporieccam, MPOyKTaM U YCITyraM, KOTOPbIE IOTKHBI ObITh TIOCTABIICHEI,
b) omobpenuro:

1) mpoayKTOB M yCuyT;

2) METOMMK, TIPOIIECCOB MM 000PYIOBAHKS,

3) BbIIyCKa IIPOIYKTOB U YCIIYT;
Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!

13



http://iso-group.ru/dokumentaciya/?utm_source=google&utm_medium=cpc&utm_term=keyword&utm_content=PDF-9001&utm_campaign=ISO-Group

1ISO 9001:2015

C) KOMITETEHTHOCTH, BKJTFOUas JTFOOYIO0 HEOOXOAUMYIO KBATH(PHUKAITHIO TIepCOHANIa;
d) B3aMMOZIEICTBIIO BHELITHETO TIOCTABIMKA C OpraHU3aIeH;

e) KOHTPOJIIO U MOHHUTOPHUHIY ACATCIIBHOCTH BHCIIHETO ITOCTABIIMKA, KOTOPBIC JOJDKHBI OBITh OCYHICCTBJICHBI CO
CTOPOHBI OpraHu3aluu,

f) ,Z[eI>'IC'TBI/I$IM II0 IPOBEPKE COOTBETCTBUA WM IOATBECPKACHUIO IIPHUI'OAHOCTH, KOTOPBIC OpraHusalus, WiIn €€
HOTpe6I/ITeJIB, HaMEPCBACTCA BBIIOJIHUTE HAa TCPPUTOPUU BHCIIHCTO IMOCTABIIHKA.

8.5 IIpou3BOACTBO NPOAYKTOB U yCJIYT

8.5.1 YnpaBneHue npon3BoacTBOM NPOAYKTOB U ycnyr
Opranmzanyst 10JbKHA IPOU3BOUTH ITPOAYKTHI U YCIYTH B YIIPABIISIEMBIX YCTIOBHUSIX.

VYnpasisieMble YCIOBUS IOKHBI BKITIOUATh B ce0s1, HACKOJIBKO 3TO MTPUMEHHUMO:
a) JOCTYITHOCTh JOKYMEHTUPOBAHHON MH(DOPMAIIH, KOTOPAs OIPEIeIIsieT:
1) xapakTepHCTUKN MPOU3BOJUMBIX MPOILYKTOB U YCIYT WJIH BBINOIHSAEMBIX ICHCTBUIA;
2) pe3yabTaToB, KOTOPBIE JIOIKHBI OBITH ITOTy4YEHBI;
b) IOCTYyIHOCTH ¥ IPUMEHEHHE COOTBETCTBYIOIIMX PECYPCOB JJIsI MOHUTOPHUHTA M I3MEPEHHIA;

C) OCYILECTBIICHUE JICHCTBHUIA TT0O MOHUTOPHHIY U U3MEPEHUSIM Ha COOTBETCTBYIOIIMX CTA/IUSIX JIJISI TTOJITBEPKICHHS,
YTO KPUTEPUU Il KOHTPOJIS MIPOLIECCOB WM UX PE3YJIBTATOB, & TAKKE KPUTEPUU MPUEMKU IPOIYKTOB U YCIIyT
BBITIOJIHEHBI;

d) ucrnonb30BaHKe COOTBETCTBYIONIEH HHPPACTPYKTYPHI U CPEJIbI BHITOIHEHHS TIPOLIECCa,
€) Ha3zHa4YEeHHE KOMIIETEHTHOTO IepCOHaIa, BKIFOUas JTI00YI0 TPeOyeMyto KBAUTU(HKAIHIO,

f) moaTBepkIeHHE M TEPUOAMYECKOE MOBTOPEHUE MONTBEPKICHHS CIOCOOHOCTH JOCTUIaTh 3alUIaHUPOBAHHBIX
PE3YJILTATOB MPOIIECCOB MPOM3BOJICTBA MTPOIYKTOB U YCIYT B TEX CIIydasix, KOT/Ia KOHEUHBIN Pe3yJIbTaT HE MOXKET
OBITH IPOBEPEH Ha COOTBETCTBHUE MOCIIETYIOIIMM MOHUTOPHHTOM U U3MEPEHUEM;

€) OCYILIECTBJICHHE JISUCTBUH, MPEIOTBPAIIAIOIIIX OITMOKH YETIOBEKa;
h) ocyriecTBeHNE BBITYCKA, TIOCTABKH M ICHCTBHI ITOCIIE TOCTaBKH.

8.5.2 UpeHTUdMKaLmMa U NPoCneXxXmBaeMocCcTb
Opranu3anyst JoJIbKHA HCTIONb30BaTh COOTBETCTBYIOIIHE CPEICTBA sl UACHTHU(DUKAIINN PE3YTHTATOB MPOIIECCOB B TEX
CITyJasix, KOT/1a TO HE0OX0IMMO JIj1st 0OECTICUEHHST COOTBETCTBUS ITPOTYKTOB M YCITYT.

Opranuzanyst 107KHa B TEYEHHE BCErO IIPOM3BOICTBA MJICHTU(DUIIMPOBATH CTATyC Pe3y/IbTaTOB MPOILIECCOB C YUETOM
TpeOOBaHMI K MOHUTOPUHTY U U3MEPEHUSIM.

Opranuzaiysi JOJKHA YIPaBISITh YHUKAIBHOM WACHTH(UKAIMEH pe3yabTaroB MPOIECCOB B TEX CIydasX, KOrjia
MIPOCIICKUBAEMOCTh SIBIISICTCSI TPEOOBAHUEM, U COXPAHSTh TIOKYMEHTUPOBAHHYIO MH(MOPMAITHIO, HEOOXOAUMYIO JITIS
o0ecreueHus POCTIEKUBAEMOCTH.

8.5.3 Co6CcTBEHHOCTL, NPpUHaANexawas noTpeduTensm nnm BHELWHNM NOCTaBLUMKaM

Opranmsaiysi TOJDKHAa TPOSIBIIATE 3a00TY O COOCTBEHHOCTH, TPUHAJICKAIEH TMOTPEOUTEISIM WM BHEIIHUM
MOCTABIIMKAM, TIOKa OHA HAXOIUTCS 0] KOHTPOJIEM OpraHU3ALMK WU UCHIONB3YETCS EIO.

Opranuzaist T07bKHA OTIPEIETISITh, TTPOBEPSITh, 3aIIUINATh U COXPAHSATh COOCTBEHHOCTD MOTPEOUTEIS WITM BHEIITHHX
MOCTABIIUKOB, MPEAOCTABICHHYIO JUI BKIIIOYEHHS €€ B TIPOIYKThI MIIM YCITyTH.

Ecm CO6CTB€HHOCTI), IprUHaJIC)Kaas HOTpe6I/ITeJ'I$IM WM BHCHIHKMM ITIOCTaBIIWKaM, IMOTCPAHA, MOBPEKIACHA WIN

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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NPU3HAHA HENPUTOJHOM [UTsl IPUMEHEHMsl, OpraHU3aLksl JODKHA COOOLIUTE 00 3TOM IOJIB30BATENI0 WM BHEILTHEMY
MOCTABIIKKY, 3aUKCUPOBAB MpOHCIIE/ee B (hopMe JOKYMEHTUPOBAHHOW MH(OPMALHH.

NMPUMEYAHUE CobcTBEHHOCTb MOTPEOUTENA MAWM BHELIHErO NOCTABLLMKA MOMKET BK/OYaTb B ce6A maTepuasbl, KOMMNOHEHTbI,
WMHCTPYMEHTApU 1 060py0BaHWNE, 34aHUA, UHTENIEKTYaNbHYIO COBCTBEHHOCTb M MEPCOHA/IbHbIE AaHHbIe.

8.5.4 CoxpaHHOCTb

Opranu3aryst JoJDKHa 00ecTiedrBaTh COXPAHHOCTB PE3YIIHTATOB IIPOIIECCa B X071 POU3BOACTBA IIPOIYKTOB U YCIIYT B
TOM CTEeNeHH, KOTOpast HeOOXOAMMA JUTS TAPAHTUH COOTBETCTBHS TPEOOBAHMSIM.

NMPUMEYAHUE [delictBua no obecneyeHWo COXPaHHOCTM MOFYT BK/OYaTb B ceba uaeHTUPUKaumo, obpaboTKy, KOHTPOJIb
3arpA3HeHnA, YNaKoBKY, XpaHeHWe, nepegayy uan TpaHCNoOpPTUPOBKY, U 3aLLUTY.

8.5.5 [leaTenbHOCTb NOCIe NOCTaBKu
Opranuzaiyst 10/bKHA BBIIOHATE TPEOOBAHMS K JICHCTBHUSIM ITOCTIE IIOCTABKH, CBSI3aHHBIM C TIPOAYKTaMH U YCITyTaMH.

ITpu onpenenennu Tpedyemoro oobema JeiCTBIIA MOCiIe MOCTABKH, OPraHU3alsl JOJDKHA IPUHSTH BO BHUMAHHE:
a) 3aKOHOZATEJIbHBIE U HOPMATHUBHBIE TPEOOBAHHUSL.

b) BO3MOKHbIE HEKeNaTeIbHbIE MTOCIIEICTBUSL, CBSI3aHHBIE C IPOAYKTAMU U YCITyTaMHU;

C) XapakTep, IPUMEHEHHUE U Ipe/IoaraeMplid CPOK F'OJJHOCTH MPOJLYKTOB U MEPUOJ JEHCTBUS YCIIYIH;

d) TpeGoBaHus OTpEOUTENS;

€) JTaHHBIC OOPATHOM CBS3H C MOTPEOUTEIIMH.

NMPUMEYAHUE [elicTBMA nocne nNOCTaBKM MOryT BKAO4YaTb B ceba AeicTBMS no obecrneyeHuo rapaHTUKM, KOHTPaKTHbIX
006A3aTeIbCTB, TaKMX KaK TeXHUYeckoe ob6CNyXKMBaHME, a TaKKe AOMOJIHUTENbHble YCAYrWM, TakKMe Kak YTWAM3auua wuau
OKOHYaTe/IbHOE YHUUTOXKEHME.

8.5.6 YnpaBneHue uameHeHusaAMu

OpraHmam/m AOJDKHA aHAIIM3WPOBATH W YIIPABJATH USMCHCHUAMU B IIPOU3BOJACTBC IMPOAYKTOB U YCIYI' B O6’I)CMC,
HCO6XOI[I/IMOM I oOeCITeUYeHHS TTIOCTOSHHOT'O COOTBETCTBUS Tpe60BaHI/I$IM.

OpraHuzaiysi JI0JDKHAa COXPaHSTh JIOKYMEHTHPOBAHHYIO HWH(OPMAIMIO, COJCPIKallyl0 pe3yJIbTaThl aHaIN3a
M3MEHEHHH, CBE/ICHHS O JIMIIAX, Pa3PEIIMBIIIX U3MEHEHHS, a TAKOKE JTFOOBIX ACHCTBUSX, BHITEKAIOIINX U3 aHAIH3A.

8.6 BbInyCK IPOAYKTOB U YCJIYT

Opranmszanyst JO/DKHA OCYILECTBIISTH 3aIUIAHUPOBAHHBIE MEPONPUATHS HA COOTBETCTBYIOILMX CTagMsAX Ui
MIOATBEPIK/IEHUSI TOTO, UTO TPEOOBAHMS K IIPOAYKTaM U YCIIyraM ObUTH BBITIOTHEHBI.

Beimmyck 11 moTpeOuTenss MpOAYyKTOB M YCIYT HE JIOJDKEH OCYIIECTBIISTHCS, MOKAa HE 3aBEpIICHBI YCTICITHO
3aIlIaHMPOBAHHBIC MEPOIIPUATHUA UM ITOKA ITOCTABKAa HE CAHKIIMOHMPOBAHA YITOJTHOMOYCHHBIM JIMLIOM U, TaM, T'JIC 3TO
MPUMEHUMO, TTOTPEOUTEINIEM.

OpraHuzaiysi JOJDKHA COXPaHATh JOKYMEHTUPOBAaHHYK0 HWH(OPMAIMIO O BBITYCKE MPOIYKTOB M  YCIHYT.
JloKyMeHTHpOBaHHAs! MH(POPMALIHS TOJDKHA BKITIOYATh:

a) CBHUJIETEIIHCTBA COOTBETCTBHSI KPUTEPHSIM TIPUEMKH;
b) uHbOpMaIHIO, TAOITYI0 BO3MOKHOCTb YCTAaHOBUTB JIUIIO (JIMLIA), PA3pElLMBILIEe BHITYCK.
8.7 YnpaBsieHMe HECOOTBETCTBYWILUMHU pe3yJibTaTaMM NPOLECCOB

8.7.1 Opranuzanys 10/KHA TapaHTUPOBATh, YTO PE3YJBTATHI MPOLIECCOB, KOTOPbIE HE COOTBETCTBYIOT TPEOOBAHUSIM,
UICHTU(UIIMPOBAHbI U YIPABJIAIOTCS, YTOOBI IIPEIOTBPATUTH UX HEMPETHAMEPEHHOE HCTIONB30BAHNE WJIH ITOCTABKY.

OpFaHI/ISaH,I/ISI JOJDKHa NPCAIIPUHATE COOTBCTCTBYHOILICC IICﬁCTBHG, HUCXOOd U3 XapaKTCpa HCCOOTBCTCTBUA U €TI0
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BIIMSIHUS HA COOTBETCTBHE MPOTYKTOB U YCIIYT. DTO IOIHKHO TAKKE MPUMEHATHCS K HECOOTBETCTBYIOIIMM POAYKTaM
Y yCIIyTaM, BBISIBIICHHBIM TOCJIE TOCTABKHY MPOTYKTOB, BO BPEMsI WJTH TIOCJIE OKA3aHUsI YCIIYT.

Opranuzanysi 10/DKHA MPeINpPUHIMATh B OTHOLIEHHH HECOOTBETCTBYIOIIMX PE3YJIbTATOB IPOLIECCOB CIIETYIOIINE
nercTBys (TI0 OTIETTPHOCTH WITH B KOMOWHAIHN ):

a) KOPPEKLIHS,

b) m30IALMS, TPEAOTBPALICHUE MIEPEIAYH Jlajiee, BO3BPAT U MPUOCTAHOBKA ITOCTABKH IPOLYKTOB U YCITYT;
¢) uHGOPMHUPOBAHKE ITOTPEOUTEIIS;

d) momyyeHue NOTHOMOYMIA [Tt IIPUEMKH C PA3pELICHUEM Ha OTKIIOHEHHE.

CootBercTBre TpeOOBaHUSM JODKHO OBITH MPOBEPEHO 3aHOBO TIOCTE HCHPABICHHUS HECOOTBETCTBYIOIIMX
pE3ybTaToB.

8.7.2 Opranuzanus J0JbKHA COXPAHATh TOKYMEHTHPOBAHHYIO HH(POPMAITHIO, KOTOPAs:
a) ONHKCHIBACT HECOOTBETCTBUE;

b) ¢ukcupyeT npeanpuHsITHIE ASHCTBUS;

C) (UKCUpYET CBENICHUSI O JIFOOBIX MOTYYEHHBIX Pa3pEIICHUSIX Ha OTKIIOHCHHS,

d) YKa3bIBACT HA ITOJIHOMOYHOC JIMIO, ITIPUHABIICC PEHICHUC 110 o6pa60TKe HCCOOTBCTCTBHUAI.

9 OueHka pe3yJ/IbTaTOB AeATE/IbHOCTHU

9.1 MOHUTOPUHT, U3MepPEeHHE, aHAIHU3 U OLlEHKa

9.1.1 OOLWMe nonoxeHus
Opranuzaist 10JKHA OIPEICIISATh:

a) 4To TpeOyeT MOHUTOPUHTA U N3MEPEHHH;

b) MeToapl MOHUTOPHHIA, W3MEPEHUS, aHAM3a M OILEHKU, HEOOXOIMMBbIE, YTOOBI TapaHTHUPOBATh MPHUTOIHBIC
PE3YJIbTATHI;

C) KOorga MOHUTOPHHI 1 U3MCPCHU NOJIPKHBI BBITTOJIHATHCA,
d) Kora pe3yJjibTaTbl MOHUTOPUHTA U I/I3MepeHI/II\/'I JOJIZKHBI aHAJITM3UPOBATHCA U OLICHUBATHCS.
OpraHmam/m JOJIDKHa OICHUBATh q)yHKHI/IOHI/IpOBaHI/Ie 1 PE3YJIbTaTUBHOCTb CUCTEMbI MCHC/PKMCHTA KaQ4CCTBA.

OpFaHI/ISaI_[I/I}I AOJKHA COXpPaHATH COOTBETCTBYIOLIYHO JOKYMCHTHPOBAHHYIO I/IH(I)OpMaLII/IIO KaK CBHUACTCIILCTBO
MOJIYYCHHBIX PE3YyJIbTATOB.

9.1.2 YpoBneTBOpPEeHHOCTbL NoTpeduTens

OpFaHI/ISaH,I/ISI JA0JDKHa OTCJIC)KHBATL MAHHBIC, KaCarOIIMCCsA BOCIIPUATHUA HO’I’pCGI/ITeJ'ICM CTICIICHU, C KOTOpOﬁ
BBIIIOJIHCHBI €T0 Tpe60BaHI/ISI U OKUJIaHUS. OpFaHI/ISaLII/ISI JOJDKHA OIPEACIIMTD METOABI JJIA ITOITYYCHMA, MOHUTOPUHI A
M aHaJIn3a 3TUX JaHHbIX.

NMPUMEYAHUE Mpumepbl MOHUTOPUHIa BOCNPUATUA NoTpebuteneir moryT BKAOYaTb B cebs onpocbl noTpebuteneit, OT3biBbI

notpebuTeneit o KayecTse MOCTABAEHHbIX MPOAYKTOB M YCAYr, BCTPEYM C NOTPEeBbUTeNAMM, aHaIM3 A0AN PbIHKA, odULManbHble
NONOXKUTENbHbIE OT3bIBbI, JAHHbIE NO raPaHTUINHLIM TPebOBaHUAM U OTYETHI AUNEPOB.

9.1.3 AHanuns3 n oLeHkKa
Opranmsaiysi JOJDKHA aHATM3UPOBATH U OIIEHWBATh COOTBETCTBYIOIIME JTAHHBIE W MH(OpPMAIHIO, TIONyYCHHBIE B
pE3ynbTaTe MOHUTOPUHTA U U3MEPEHUIA.
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PCBYJ'II)TaTI)I aHaJIM3a JOJIKHBI MCITIOJIB30BaThCA 1JIs1 TOI'O, YTOOBI OLICHUTB:

a) COOTBETCTBUE IPOAYKTOB U YCIIYT;

b) creneHp yI0BIETBOPEHHOCTH ITOTPEOUTETICH;

) (YHKIMOHMPOBAHKE U PE3YIILTATUBHOCTH CHCTEMbI MEHE/PKMEHTA KAaueCTBa;

d) OBLTO M 3aTUTAHUPOBAHHOE YCIIEIITHO BBITOJIHEHO;

€) Pe3ybTaTUBHOCTH PEIPUHSTHIX JEHCTBHI 1Sl 00PaOOTKU PUCKOB M peaTi3allii BO3MOXKHOCTEH;
f) paboTy BHEIIHKX MOCTABIIMKOB;

2) HEoOXOIVMOCTH B YITYHITICHHSIX CUCTEMbI MEHE/KMEHTA KaueCTBa.

NMPUMEYAHUE. MeToabl aHaM3a AaHHbIX MOTYT BKAOYATb B CEBA CTAaTUCTUYECKME METOAbI.

9.2 BHyTpeHHUH ayAUT

9.2.1 Opranuzaiust 10/bKHA MPOBOUTH BHYTPEHHHE ayAUThI Yepe3 3aIIaHMPOBAHHBIX MHTEPBAIBI BPEMEHH, YTOOBI
MOJTyYaTh MHPOPMAIIMEO O TOM, YTO CHCTEMa MEHEIDKMEHTA KayecTBa;

a) COOTBETCTBYET:
1) cobcTBEHHBIM TPEOOBAHUSIM OPraHU3ALMH K €€ CUCTEME MEHEKMEHTA KaueCTBa;
2) TpeOoBaHUAM HacTOSAIIEr0 MeXXTyHapOIHOTO CTaHAaPTa;

b) pe3ynbTraTuBHO BHEPEHA U (PYHKIIMOHUPYET.

9.2.2 Opranusaiys J10JKHa:

a) IUIAHUPOBAaTh, IPUHUMATh, BBIIOJHITH W YOPaBIATH MPOrpaMMoOM (IIporpaMMamMH) ayauTa, BKIIOYas
NIEPUOIMYHOCTB UX IPOBEICHUS, METO/Ibl, OTBETCTBEHHOCTb, TPEOOBAHNS K INTAHUPOBAHUIO U OTYETHOCTH, KOTOpBIE
JOJDKHBI YYUTBIBATh 3HAYMMOCTb MPOBEPSEMBIX IPOLIECCOB, M3MEHEHMs, BIMAIOIIME HA OPraHU3alUI0 U
pE3yAbTaThI IPEABIAYIINX Ay JUTOB;

b) ompenensaTh KpUTEpPUHU U 00JIACTH AyUTA IS KOKIOTO ay/InuTa;

C) BBIOMpaTh ayJMTOPOB U MPOBOJUTH AYIUThI TAK, YTOObI FAPAHTUPOBATh OOBEKTUBHOCTH U OECIIPUCTPACTHOCTH
poriecca ayauTa;

d) rapaHTHpOBaTh, UTO PE3YJILTATHI AYAUTOB MEPEAAHBI COOTBETCTBYIOILMM PYKOBOJUTEIISIM;
€) MPUHUMATh HEOOXOMMYIO KOPPEKIIUIO U KOPPEKTUPYIOIIHE ISHCTBUS O€3 HEOTIPABIAHHBIX 3a/ICPIKEK;

f) coxpaHATh JOKYMEHTHPOBAHHYIO HH(MOPMAIMIO KaK CBHIETEIHLCTBO BBIMOJIHEHUS MPOrpaMMbl ayJuiTa U €ro
PE3yAbTaToB.

NMPUMEYAHUE [Ona pykosoacTtea cm. ctaHaapT ISO 19011.

9.3 AHA/IU3 MEeHeA>KMEeHTa

9.3.1 O6LmMe nonoxeHus

Bricmiee PYKOBOACTBO AOJDKHO aHAJIM3WPOBAaTb CUCTEMY MCHCIKMCHTA KaieCTBa OpraHusaliid 4cpe3
3aIVIaHUPOBAHHBIC HWHTCPBAJIbl BPEMCHMU, YTOOBI T: APAaHTHUPOBATL €€ IOCTOAHHYHO IMPUTI'OAHOCTb, COOTBETCTBUC U
PE3YIBTaTUBHOCTD, d TAKIKE COITIACOBAHHOCTE CO CTPATECTMYCCKMMU HAIIPABJICHUAMU Pa3BUTHUA OpraHU3alim.

9.3.2 UcxogHble gaHHbIe NS aHannM3a MeHeKMeHTa

AHanm3 MeHeHKMEHTA JIOJDKEH TUTaHUPOBATBCS U OCYIIECTBIISITHCS C YUETOM:

a) craryca MEepOIPHATHIA, IPETYCMOTPEHHBIX MPEIbITYIIUM aHATH30M;
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b) u3MeHeHHii B COCTOSHUM BHEIIHMX U BHYTPEHHUX (DAaKTOpPOB, KOTOpbIE BAKHBI Il CHCTEMBI MEHEKMEHTa
KauecTBa;

C) I/H-I(i)OpMaI_[I/II/I (¢} (bYHKHI/IOHI/IpOBaHI/II/I 1 PE3YJIbTaTUBHOCTU CUCTEMBI MCHE/PKMCHTA KQ4CCTBA, BKITIFOYasA TCHACHINN
B:

1) ynoBneTBOPEHHOCTH MOTPEOUTENS U OT3BIBAX COOTBETCTBYIOLIMX 3aUHTEPECOBAHHBIX CTOPOH;
2) crerneHy, B KOTOPOH BBITOTHSIOTCS €M B 00JIACTH Ka4ecTBa;
3) BBINOJIHEHUH IPOLIECCOB M COOTBETCTBUM ITPOYKTOB U YCIIYT;

4) HECOOTBETCTBUSX U KOPPEKTUPYIOIINX JIEUCTBUSAX;

5) pe3yabTarax MOHUTOPHUHTA U U3MEPEHUIA;

6) pe3yJbTaTax ay/IuToB,;

7) paboTe BHEIIHUX ITOCTABIIUKOB,
d) cooTBercTBUS pecypcoB;
€) pe3yJIbTaTUBHOCTH MPEANPUHATHIX ASHCTBUI 1711 00paOOTKH PHCKOB U peaTi3aliii BO3MOXKHOCTEH (CM. 6.1);
f) BO3MOXHOCTEH IS YTydILICHHS.

9.3.3 Pe3ynbTaTbl aHanM3a MeHeXKMeHTa
Pe3ynbTarel aHamm3a MEHEIKMEHTA JJOJKHBI BKJIFOUaTh PELLIEHUS U JEHCTBUSI, CBS3aHHBIE C:

a) BO3MOXKHOCTSIMH JUTS YITyUIIICHHS,
b) mo06oit MOTPeOHOCTHIO B MI3MEHEHUSIX CUCTEMbI MCHEKMEHTA KaueCTBa,;
C) TOTPEOHOCTHIO B pecypcax.

OpFaHI/I3aJ_[I/I$I JAOJZKHA COXPaHATH NOKYMCHTHPOBAHHYHRO I/IH(I)OpMaL[I/IIO KaK CBHUICTCIILCTBO PE3YJILTATOB aHAIM3a
MCHCIKMCHTA.

10 Yayuiuenue

10.1 OGIMe MoJI0KeHUs

Opranu3anysi JOJDKHA BBISABISATH U BHIOMpPATh BO3MOXKHOCTH ISl YAYUIIIEHHS M COBEPIIATH JIFOObIe HEOOXOAUMBIE
JIEWCTBUS, YTOOBI BHITOJHUTD TPEOOBAHUS TIOTPEOUTENEH 1 TIOBBICUTH YIOBIETBOPEHHOCTh TIOTPEOUTESISL.

Ora JOJDKHO BKJIHOYaTh B ceOst:

a) yJydIlleHHe TPOAYKTOB U YCIYT C LIENbIO YIAOBIETBOPEHHUS TPeOOBaHMIA, BKITFOYAs y4eT OyayIuX nmotpeOHocTel 1
OXKHMTAHMIA,

b) HelTpanmzaro, IpeaoTBpaIliCHHE WK CHIKEHHE HeXKeNaTelbHbIX A(p(eKToB;
C) yaydieHre GyHKIMOHUPOBAHUSI M PE3yIbTATUBHOCTH CHCTEMbI MEHEDKMEHTA Ka4eCTBa.

NMPUMEYAHUE Mpumepbl yay4ylweHUA MOTYT BK/IOYATb KOPPEKLMIO, KOPPEKTUpYoWwMe AEeNCTBMA, MOCTOSHHOE YydlleHue,
KapAuHaNbHOEe U3MeHeHWe, MHHOBAaLMW U peopraHM3aumio.

10.2 HecooTBeTCTBUE U KOPpPEKTUPYIOLLee AeUCTBUE
10.2.1 ITpu BBISBICHUN HECOOTBETCTBHS, BKITIOUAS JIFOOBIE, CIICMYIOIIIE M3 TIPETEH3UM, OpraHu3allus JOJDKHA:
a) pearrpoBaTh HA HECOOTBETCTBUE U, B TOW MEPE, HACKOJIBKO IPUMEHHMO:
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1) mpennpyHUMATh JEHCTBHSA MO YIIPABICHNUIO HECOOTBETCTBUEM U €T0 UCTIPABIICHHIO;
2) npeanpuUHUMATh ACHCTBUS B OTHOIIIEHHUHU TTOCIIEACTBHIA;

b) oreHnMBaTH NOTPEOHOCTH B ICHCTBUSX O YCTPAHSHHIO MPUYHUHBI (TIPUYHMH) HECOOTBETCTBHS C TEM, YTOOBI OHO HE
TIOBTOPSUIOCH WITM HE IPOMCXOAMIIO B IPYTOM MECTE, TIOCPEICTBOM:

1) aHanmM3a HECOOTBETCTBUS
2) onpesesieHus PUYMH HECOOTBETCTBUS;

3) BBIIBJICHMSA, €CTh JIU HO,I[O6HBI€ HECOOTBETCTBUS MJIM MOIJIH ObI OHU IOTCHIIMAJIbHO HpOHSOﬁTH;

C) OCYILECTBIISITH JIF0OOE HEOOXOIMMOE JICHCTBUE;

d) aHanmM3MPOBATh PE3YABTATUBHOCTD BCEX MPENPUHSTHIX KOPPEKTUPYIOIINX JCHCTBHIA;
€) OOHOBJIATH, €CTIM HEOOXOMMO, MH(OPMAIIUIO O PHCKAX U BO3MOKHOCTSIX, BBISIBJICHHBIX HA Tare MTaHUPOBAHNS,
f) BHOCHUTH U3MEHEHUSI B CUCTEMY MEHE/DKMEHTa KauecTBa, €M HEOOXOIUMO.

Koppexrupyrorye qeHCTBUS JOMHKHBI COOTBETCTBOBATD MOCIIECIACTBHSIM BBISIBIICHHBIX HECOOTBETCTBHIA.

10.2.2 Opranuzarus JohKHa COXPaHSITh JOKYMEHTHPOBAHHYIO HH(OPMAITHIO KaK CBUJIETENHCTBO:

a) XapakTepa HeCOOTBETCTBHI M JIFOOBIX TIOCIICTYIOIINX MPEANPUHSTHIX Mep;

b) pe3ynbraroB M000r0 KOPPEKTUPYIOIIETO ACHCTBUSL.

10.3 [TocTossHHOE yJIy4YLIEeHUEe

OpFaHI/ISaLlI/IH AOJKHA TIIOCTOAHHO YIIydlllaTb IMPUTOAHOCTb, COOTBETCTBHUC HW PEIYJIbTATUBHOCTb CHCTCMbI
MCHCIKMCHTA Ka4cCTBa.

Opl"aHI/ISaI_[I/IH JAOJDKHA MPUHUMAThb BO BHUMAHUC PE3YJIbTATBI dHAJIM3d W OLCHKH, 4 TAKIXKC PE3YJIbTAThl aHAIM3a
MCHCDKMCHTA IJIA ONPCACIICHUSA, €CTh JI HOTpe6HOCTI/I WM BO3MOXHOCTH, KOTOPBIC JOJDKHBI OBITH peain30BaHbI B
paMKax MOCTOSHHOIO YIIYYIICHHUA.
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IIpuiaoxenue A
(vHGOPMAITMOHHOE)

[losicHeHMs1 K HOBOM CTPYKType, TEPMUHOJIOTMH U KOHL eNIUH

A1 CTpyKTypa M TEpMHUHOJIOTUA

CrpykTypa paznenoB (T.€. IOCIEA0BATENFHOCTh Pa3JeioB) U HEKOTOPBIE TEPMMHBI B 3TOW PENAKLIMU HACTOSILETO
MexnynaponHoro Cranmgapra, B cpaBHeHun ¢ mpensiaymed Bepcueil (ISO 9001:2008), Obuiv M3MEHEHBI IS
YIIY4IIEHHUs] COBMECTUMOCTH CO CTaHAApTaMH Ha JPYTUe CUCTEMbl MEHEPKMEHTA.

B mnacrosmem MexnynaponHom Cranzpapre HeT TpeOOBaHMS, NMPUMEHUMOTO K CTPYKTYpe M TEPMHUHOJIOTUH
JOKYMEHTHPOBaHHOW MH(OPMAIIMU CHCTEMBI MEHE/DKMEHTA KaueCTBa OpraHU3aI1H.

CrpyKTypa pa3iesioB UMEET IEeTIbIO 1aTh ITOCIICA0BATEIHHOE H3JI0KEHUE TPEOOBAHHM, HEXKEIN CITY’KUTh MOJICTIHIO TIPH
JOKYMEHTUPOBAaHUHM TIOJWTHK, IEJIed U TpolieccoB opranm3aimu. CTpyKTypa U COIEpKaHUE JTOKYMEHTUPOBAHHOM
uH(OpMaIHU, OTHOCSIICHCS K CUCTEME MEHE/PKMEHTA KaueCTBa, MOXKET 3a4acTylo ObITh OoJiee MOIXOISIIeH s ee
TIOJTL30BATENICH, €CIIM OHA CBS3aHA KaK C MPOIECCAMH, BBIIONHACMBIMA B OpraHU3allMH, TaK W HH(MOPMAIUCH,
HCTIOJIb3YEMOM JJIs1 3TUX LIEJIEH.

Her TtpeOoBaHusi il TEPMUHOB, HCIIONB3YeMbIX OpraHM3AlMel I YCTAHOBICHUS TPEOOBAaHWA K CHCTEME
MEHEDKMEHTa KauecTBa, ObITh 3aMEHEHHbIMM Ha TEPMHUHBI, HCIOJIB3yeMble B HACTOSIIEM MexITyHapoJHOM
Crannapre. Opraiu3zaiysi MOXKET BbIOpaTh Ty TEPMUHOJIOTUIO, KOTOPAst IOAXOIUT ISl €€ JEATEIbHOCTH (Harpumep:
UCTIOJIb30BaTh TEPMUHBI «BalUChY, «IOKYMEHTAIUSD) WU <IIPOTOKOJbD BMECTO TEPMHUHOB «IOKYMEHTHPOBAHHAS
nH(pOpMAaIKY; WIH «TIOCTaBLIUKY, «IIAPTHEP» WIIH «IIPOU3BOIUTENbY BMECTO «BHEIIHHI ITOCTABILUK).

Tabmuia A.1 TOKa3bIBaeT OCHOBHBIE OTIMYME B TEPMHHOJIOTMH MEXIy OTOW pedakiyell HacTOSIIEro
Mesxaynaponsoro Ctanmapra u npeabIIyIiei peaakien.

Tab6auua A.1 — OcHOBHbIe OT/IMUMA B TepMUHOA0rMmn mexay 1SO 9001:2008 u I1SO 9001:2015

ISO 9001:2008 ISO 9001:2015
[Mpomykiust (Products) [Ipomykts! 1 yeimyru (Products and services)
Uckmouenus (Exclusions) He ucnonms3yercs (Not used)

(cm. [Ipunoxenue A.S ¢ MOsICHEHWEM 110 IPUMEHEHUIO)

IpencraBurens pykoBOJCTBA He ucnonezyetcs (Not used)

Management representative
( g P ) (Takoro poma OTBETCTBEHHOCTb U ITOJHOMOYHS

Ha3HAYaloTCs, HO HET TpeOOBaHHS WMETh OJHOTO
TIPE/ICTABUTEISI PYKOBOJICTBA)

JlokyMeHTa1us, pyKOBOJICTBO I10 Ka4eCTBY, JoxymentupoBanHas ~ uHpopmaimss  (Documented
JNOKyMEHTUPOBAHHBIE MTPOLIEAYPBI, 3aIICH information)

(Documentation, quality manual, documented
procedures, records)

Pa6ouas cpena (Work environment) Cpena BpmonHenus npoueccoB (Environment for the
operation of processes)
OOopynoBanue JJIsI MOHMUTOpMHIa M u3MepeHuil | Pecypcbl mis MoHuTOpuHIa U m3Mepenuii (Monitoring
(Monitoring and measurement equipment) and measurement resources)
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3akyrenHas npoaykius (Purchased product) [TocTaBnsiembie m3BHE TPoayKTH U yeyru (Externally
provided products and services)

[TocraBimwk (Supplier) Brenmwmii mocrauuk (External provider)

A.2 IIpOAYKTBI M YCIIYTH

Cranmapr ISO 9001:2008 wucrmoms3yer TepmuH «producty (WIpPOTYKIMs»), YTOOBI OXBATHTH BCE KATETOPHU
MPOM3BOJIMMBIX PE3YJIbTaTOB. JTa peAakiusi Hacrosmero MexmayHaponsoro CraHmapra WCHONB3YeT TEPMUH
«products and services» («mpomyKThI U yeyr»). Tepmun «products and services» BKITIOUAET B ce0sI BCE KaTErOPHN
NPOM3BOJIMMBIX  pPE3YJIbTaTOB  (TEXHWYECKHE  CPEACTBA,  YCIYrd, HWH(OPMAIMOHHBIE  CPEACTBA |
pacxojHbIe/TiepepadaThIBACMBbIC MATEPHAIIBI).

CrenpanbHoe BbIIENIEHHE YCIyr UMEET LEIbI0 MOJUEPKHYTh pasiiiuyie MeXIy MPOAYKTaMu M YCIyraMy B 4acTH
NpUMEHEHHs psiia TpeOOBaHMA. XapaKTepHOH 0COOCHHOCTBIO YCIIYT SBISIETCS TO, YTO, IO KpaifHel Mepe, Kakas-To ee
4acTh OCYILECTBIISIETCS BO B3aUMOJCHCTBMM C MOTpEOUTENEM. OJTO O3HAYaeT, HalpUMep, YTO COOTBETCTBUE
TpeOOBaHMAM HE MOXKET 00S13aTENIBHO OBITh OATBEPKICHO 10 OKA3aHUS YCITyTH.

B GonbLIMHCTBE CiTy4aeB TEPMHHBI <«IIPOLYKTBI» U «YCIYTH» HCIOJb3YIOTCS BMeCTe. BONBIIMHCTBO U3 TOrO, YTO
OpraHU3aLMH MOCTABIIIOT TOTPEOUTENSIM I TIOTY9ArOT OT BHEIIHUX MOCTABIIMKOB, BKIIFOYAET B c€0sl M IIPOIYKTHI,
u yciryru. Hanpumep, MaTepuaibHblii WM HEMATEpUAIBHBIN IIPOYKT MOXKET UMETh CBA3aHHYIO C HUM YCIIYry WM
yCIIyra MOKET MMETh CBS3aHHBIN C HEM MaTepUAIbHBIN WM HEMATEPUAIbHBIN IIPOJTYKT.

A.3 [loHMMaHUe NOTPEeGHOCTEN U 0XKUAAHUIN 3aUHTEPECOBAHHBIX CTOPOH

Paznen 4.2 ycrananmBaer TpeOOBaHHS Ul OpraHU3AIMK ONPEICIATh 3aMHTEPECOBAHHBIC CTOPOHBI, KOTOPHIC
3HAYUMBI JIJII CCTEMbI MEHEKMEHTA KauecTBa, M TPeOOBAHMS ATUX 3aHHTEPECOBAHHBIX CTOPOH. OHako pazzen 4.2
HE T0/Ipa3yMeBaeT PaCIIMPEeHHs TPEOOBaHMIA K CHCTEME MEHEDKMEHTA KaueCTBa 3a MpeZIeNbl 00JIacTH IPUMEHEHUS
Hacrosiiero MexmayHnapoaaoro Cranapra. Kak onpeneneHo B 00s1acTv prUMEHEHHs1, HACTOSIIIME MeKTyHapOHBII
CraHgapT NpuUMEHSeTCS B TeX CIy4asiX, KOTJia OpraHM3alui HeoOXOIUMO TPOIEMOHCTPUPOBATh €€ CIIOCOOHOCTD
MIOCTOSIHHO TIOCTaBIISITh MPOAYKTHI M YCIYT'H, COOTBETCTBYIOIIME TPEOOBAHUSM MOTPEOUTENs W JEHCTBYIOIIMM
3aKOHO/IATEIIFHBIM 1 HOPMaTHBHBIM TPEOOBAHMSIM, a TAKOKe KOT/Ia OHA HAIleJIeHa Ha TTOBBIIICHHE Y/IOBJIETBOPEHHOCTH
HOTpeOuTeIs.

Her tpeOoBanust k opranumsanuu B HacTtosiieM MexnayHaponHoM CraHznapre NpUHMMAaTh BO BHHMAaHUE
3alHTEPECOBAHHBIE CTOPOHBI, KOTOPHIE OTHECEHBI OpPraHW3alMell K KaTerOopuy HE3HAUMMBIX UL €€ CHUCTEMBI
MEHEPKMEHTa KauecTBa. [ opraHuzanysi cama peliaeT, sBISIOTCS I KOHKPETHbIE TPeOOBAHUS COOTBETCTBYIOLICH
3alHTEPECOBAHHON CTOPOHBI 3HAYNMBIMU IS €€ CUCTEMBI MEHEIDKMEHTA KAaYECTBaA.

A.4 lloaxoa, 0CHOBaHHBIN Ha OLlEHKE PHUCKOB

KoHuemnys MbIIIUIEHNs, OCHOBAHHOTO HA OLIEHKE PUCKOB, IPUCYTCTBOBAJIA U B NPEABIIYIIMX BEPCUSIX HACTOSIIETO
MexnynaponHoro Cranapra, HanpuMep, B TpeOOBaHUSX K IUIAHMPOBAHUIO, aHANIM3Y U yiydineHuto. Hacrosimii
MexayHaponublii CTaHIapT yCTaHaBIMBAaeT TPeOOBAHMS K OpPraHM3alliM YCTAaHOBUTH €€ KOHTEKCT (cM. 4.1) u
OTIPEICIUTh PUCKH, KaK OCHOBY JJISI TTaHUPOBaHUs (cM. 6.1). DT0 oTpakaeT MpUMEHEHNUE MBIIIIICHHSI, OCHOBAHHOTO
Ha PUCKaX, K TTAHUPOBAHHIO U BHIIOJIHEHHUIO TPOLIECCOB CUCTEMbI MEHE/DKMeHTa KadecTsa (cM. 4.4) 1 OyzeT 1ose3Ho
TIpH OTpe/iesieHnH 00beMa JJOKYMEHTUPOBAaHHOM MH(OPMAIIUH.

OnHO 13 KITFOUEBbIX HA3HAYEHUM CUCTEMbI MEHEPKMEHTA KaueCTBa — JEMCTBOBATh KAK MHCTPYMEHT MPEAYIIPEKICHHUSL.
[Tostomy HacTosmii MexxayHapoublii CTaHIapT HE CONIEPMHT OTAEIBHOIO pas3ziena WM Toapasiena o
MIpeAyNpexIatommm feictersaM. KoHienus npeqynpe;xaaronyx I1eMCTBUN pealn30BaHa OCPEICTBOM IPUMEHEHUS
MBIIIIEHHS, OCHOBAaHHOT'O Ha OLIEHKE PHUCKOB, K (POPMYJIMPOBAHHUIO TPEOOBAHHIA CHCTEMbI MEHEDKMEHTA KauecTBa.

MLIH.U'ICHI/IC, OCHOBAHHOC Ha OLCHKC PUCKOB, HCIOJIB30BAHHOC B HACTOSAIICM Me)KI[yHapOI[HOM CTaHI[apTC,
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CIIOCOOCTBOBIO HEKOTOPOMY CHIDKEHHMIO YMCIIAa JUPEKTHBHBIX TpeOOBaHMII M 3aMeHbl WX TpeOOBAHMAMU,
OCHOBaHHBIMHM Ha MOKa3aTelsiX. JTO MOBBICWIO TMOKOCTh MO cpaBHeHuto ¢ ISO 9001:2008 B TpeGoBaHMSIX K
nporieccaM, IOKyMEHTUPOBaHHOM HH(OpMAaLK ¥ 0053aHHOCTSIM B OpPraHU3aLHH.

Xors 6.1 ycTaHaBIMBAET, YTO OPraHU3aIMs JIOJDKHA TUIAHUPOBATH JCHCTBHS TI0 00Pa0dOTKE PHCKOB, HET TPEOOBAHUS
MO TIPUMEHEHUIO (DOPMATBHBIX METOOB YIPABICHHS PUCKAMH WM HAJIWYMS JIOKYMEHTUPOBAHHOTO Iporiecca
yIpapieHus pruckamu. OpraHu3aii MOT'YT CaMu pelliaTh, pa3padaThBaTh MM WM HET 00Jiee IHPOKYIO METOIOIOTHIO
YIIPaBIICHUS] PUCKaMH, HEXeNH 3T0 Tpedyercst HactosmmM MexnyHaponHbiM CTaHaapToM, HallpuMep, IPUMEHEHUE
JPYTUX PYKOBOJICTB MIJTM CTAHIAPTOB.

He Bce mporecchl cuCTeMbl MEHEPKMEHTa KauecTBa HMMEIOT PaBHBIM YpPOBEHb PUCKAa B YacTU CHOCOOHOCTU
OpraHM3aIMH IOCTUTATh €€ LIEIH U BIMSHUE HEOPEICIICHHOCTH Pa3HOe TS pa3HbIX OpraHu3aImii. B crmy TpeboBanmii
paznena 6.1 opraHuzanusi HeCeT OTBETCTBEHHOCTH 32 CJICIOBAHME MBIIIUICHHIO, OCHOBAHHOMY Ha OLICHKE PHUCKOB, a
TaKKe 3a JeHCTBHUS TO 0OpabOTKE PHCKOB, BKIIFOYAs pEIICHHE, COXPAaHATh WM HET JIOKYMEHTHPOBAHHYIO
nH(OpMAaIHIO, KaK CBUICTEIILCTBO OIPEIENICHHS PHCKOB.

A.5 lIpumeHUMOCTD

Hacrosmmit MexnyHaponueiii Crangapt Ooliee HE CONEP)KUT CCHUIOK Ha <HCKIIOYEHHS» IIPU  OIMpPEACNICHUH
MIPUMEHUMOCTH €r0 TPeOOBAHMIA K CHCTEME MEHE/PKMEHTA Ka9eCTBA OpraHu3alii. TeM He MeHee, OpraHu3aIHst MOYKET
aHAIIM3UPOBATH IPUMEHUMOCTH TPEOOBAHHUH B CBS3H C €€ pa3MepOM, IPUHATON MOJIEIBIO YIIPABIICHHS, TUANa30HOM €€
NEeATENTHHOCTH ¥ TIPUPOION PUCKOB M BO3MOKHOCTEHN, C KOTOPBHIMU OHA CTAJTKUBACTCSL.

TpeboBanus K MPUMEHHUMOCTH YCTAHOBJIEHBI B pazzene 4.3, onpenessiionmil YeiIoBUsl, IPH KOTOPBIX OpraHu3aIys
MOXET TIPUHSATH PEIICHUEe, YTO TO WM WHOE TPEOOBAHME HE MOXKET OBITh MPHUMEHEHO K KaKOMY-THOO IPOIECCY B
paMKax 00JIacTH ICHCTBUSI CUCTEMBI MEHE/DKMEHTa kKadecTBa. OpraHuzaliys MOKET MPUHATH TAKOE PEIICHUE O TOM,
YTO KaKoe-T0 TpeOOBaHME HE TIPUMEHUMO, TOJIBKO €CJIM 3TO PElIeHHEe HE TPUBOIHT K HECIIOCOOHOCTH 00ECTICYHTD
COOTBETCTBHUE MPOIYKTOB U YCITYT.

A.6 lokymMeHTHpOBaHHas1 UHoOpMaLus

B pamkax corsiacoBaHust ¢ JpYTMMH CTaHIapTaMU Ha CUCTEMbI MEHe/PKMEHTa oOIImii pasien «/lokyMeHTHpOBaHHas
uHpopmarys» ObUT MPUHAT O€3 CYIIECTBEHHBIX W3MEHEHMH WM jonoiHeHui (cMm. 7.5). Tam, rme 3to ObUIO
HE0OXOIMMO, TEKCT JIPYruX pasziesioB Hactosero MexayHapoaHoro Craniapra ObUT IPUBEIEH B COOTBETCTBUE C
tiMHi TpeboBaHMsMH. COOTBETCTBEHHO, TEPMUH «IOKYMEHTHUpPOBAHHAsT HMH(OpMAIsS» TMPUMEHSETCS BO BCEX
TpeOOBaHUSX K JIOKYMEHTALUH.

Tam, tme B ISO 9001:2008 wuCHONB30BAMCH CHEIMATBGHBIE TEPMUHBI, TaKHE€ KaK <JIOKYMEHT» WM
«JIOKYMEHTUPOBAHHBIE TPOLETYPbD», «PYKOBOJCTBO IO KauyecTBY» WM <IUIAaH TO KayeCTBY», B HACTOSIIEM
MexaynaponHoM CTaHmapTe BEIPKEHO TPEOOBAHUSIMU ««yIPABISATH JOKYMEHTHPOBAHHOW HH(DOpMAIHEi».

Tawm, e B ISO 9001:2008 ucrnons3oBalcs TEPMUH «3alCK T 0003HAYEHHS JOKYMEHTOB, HEOOXOIMUMBIX JUIS
o0ecrieueHus] CBHUICTENILCTB COOTBETCTBUSI TPEOOBAHMSM, CEWYac 3TO BBIPHKEHO KaK TPEOOBAHUE «COXPAHSThH
JOKYMEHTUpOBaHHYI0 HMHGpopMaimio». OpraHuzaiys HeCeT OTBETCTBEHHOCTh 32  ONpPEACNeHHE, KaKyko
JOKyMEHTUPOBAaHHYIO MH(MOPMAITHIO HEOOXOIMMO COXPaHSTh, KAKOW TIEPHOJT BPEMEHH M Ha KaKWX HOCHTEISIX OHA
JIOJKHA COXPAHSATHCA.

TpeboBanue «ympaBsiTh» JOKyMEHTUPOBAHHOW MH(POpMAITEl He NCKITF0YaeT BO3MOYKHOCTH TOTO, YTO OPTraHU3AIIAH
MOXeT TarKke OBITh HEOOXOIMMBIM M «COXPAHSTHY ATy K€ JOKyMEHTUPOBAaHHYIO MH(OPMAIUIO IJIsI KOHKPETHBIX
TIEJIeH, HAIPUMED, XPaHUTh TIPEBITYIINE BEPCHH.

Tawm, rae Hactosmmii MexayHapoauslii CtannapT UCHONb3yeT TEPMUH «HH(DOPMALIHSD» BMECTO «IOKyMEHTUPOBAHHAS
uHpopmarys» (Hanpumep, B 4.1: «OpraHuzaiysi T0/DKHA OTCIEKUBATh U AHATM3UPOBATh MHPOPMALMIO 00 3THX
BHEIIHUX M BHYTPEHHHMX (DakTopax»), 3TO He O3Ha4yaeT TpeOoBaHMsA, YTO 3Ta WH(GOpMAIMS JIOJDKHA ObITh
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JIOKyMEHTHpOBaHAa. B 3THX cHTyalmsx oOpraHu3aiysi caMa MOXKET pellaTh, SBISICTCS JIM  YIpaBJICHHUE
JOKYMEHTHPOBaHHON MH(OpMaIHei HEOOXOAUMBIM JIMOO0 PHUMEHUMBIM HITH HET.

A.7 Ba3a 3HaHMH OpraHU3aLuu

B paspene 7.1.6 nacrosiero MexayHaponHoro CraHgapTa yCTaHABIMBAETCS HEOOXOAMMOCTb OMNPENENsiTh U
VIIPaBJIATh 3HAHUSIMH, UMEIOIIMMICS B OPraHU3allMK C TEM, YTOObI TAPAaHTHPOBATh YIIPABJICHUE CBOMMH ITPOLIECCAMU
1 TO, YTO OHA MOYKET 00ECIIEYMBATh COOTBETCTBHE MPOIYKTOB U YCITYT.

TpeGoBaH¥s1, OTHOCSIIINECS K KOPIIOPATUBHOM 0a3¢ 3HaHMI ObLUTH BBEIICHBI B IICIISX:
a) 3alMTHI OpPraHU3alMK OT OTEPH 3HAHUIA, HAIIpUMeED,

- TIPU CMEHE IepCoHaa,;

— TIpY OTKa3e (PUKCUPOBATH WU ICTTUTHCS MH(OPMALHEH;

b) MOTHBAIMU OpraHU3AIMH K TIOTYYCHUIO 3HAHUI, HAIIPUMED,

— W3YYCHHUEM OIIbITA;

- 00yueHuewm;

— OEHUMApPKHHTOM.

A.8 YnpaB/ieHHe 0CTaB/IsieMbIMH U3BHE IPOAYKTAMHU M YCIyraMu
Paznen 8.4 orHOCHTCSI KO BceM (hopMaM MOCTABISIEMBIX U3BHE MPOLIECCOB, TIPOIYKTOB U YCIIYT, HAIIPUMED, Yepe3:
a) 3aKyIKH Y TIOCTABIIIMKA,

b) cornarenus ¢ acCOIMUPOBAHHON KOMITAHUEIH;

C) mepenavy IMpoLecCOoB HAa ayTCOPCHHT BHEIITHEMY TIOCTABIIIHKY.

AYTCOPCHHT BCeT/ia UMEET CYIIECTBEHHYIO OCOOEHHOCTb YCIIYI'Hl, TaK KaK ¢ HUM OyZIeT CBsi3aHa XOTs1 Obl 01Ha paboTa,
BBITIOJTHEHUE KOTOPOH MOTpeOyeT B3auMOEHCTBUS TOCTABIIMKA M OpraHU3alliH.

CpencrBa ympapieHusi, TpeOyeMble U BHEIIHUX TOCTABOK, MOTYT OBITh CHJIBHO Pa3fiMuaThCsi B 3aBUCHMOCTH OT
XapakTepa MPOIIECCOB, MPOIYKTOB U yciyr. OpraHu3aiusi MOXKET MPUMEHSTh MBIIUICHHE, OCHOBAHHOE Ha OICHKE
PHICKOB, JIJISI OTIPEZICIICHHST THITA M 00beMa CPEJICTB YIIPABIICHUS], TPUMEHSIEMBIX B OTHOIIICHHH KOHKPETHBIX BHEIITHHUX
MOCTaBIIMKOB MJIH ITOCTABIISIEMBIX M3BHE MPOIIECCOB, TPOIYKTOB U YCITYT.
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IIpuiaoxenue B
(MuadopmarmionHoe)

Apyrue MexxayHapoAHble CTaHAAPThI HA CUCTEMBI MEHEe/J)KMEHTA U CUCTEMbI
MeHeJ)KMeHTa KauyecTBa, pa3pad6oTtannbie UCO/TK 176

MextyHapoIHbIe CTaHAAPTHI, OMMCAHHBIC B TOM TMPWIOKCHUH, ObUTH pa3pa0dOTaHbl TEXHHYCCKHMM KOMHTETOM
HNCO/TK 176 nns obGecriedeHus] TIOAICPIKKHA OpraHU3aIMsAM, KOTOPbIE MPUMEHSIOT HACTOSIIMN MeXKTyHapOoTHbIH
Crangapr, 1 1 peKOMEHIalMid TeM OpraHU3alksM, KOTOpbIE BHIOpaIM JIBIKEHHUE 3a Mpe/ieibl TpeOOBAHHI 3TOTO
cranzapra. Pekomennaimu uimm TpeboBaHus, COAEpKAIIMECs B 3THX JIOKYMEHTAX, YKA3aHHbBIX B JAHHOM MPUJIOKEHUH,
HE JIOMOJHAIOT WM M3MEHSIOT TpeOoBaHMs HacTosIero MexayHapoHoro Cranaapra.

Tabmuua B.1 nokaspiBaeT OTHOLIEHHE MEXKITY STUMU CTaHIAPTAMU M COOTBETCTBYIOIIMMU pa3/ieflaMi HACTOSIIETO
Me:xnynaponnoro Crangapra.

3TO NPUIIOKEHUE HE BKITIOYACT CChUIKU HA CTAHIAPTHI JUTsl CUCTEM MEHE/DKMEHTA KauecTBa B KOHKPETHBIX OTPACIIsX,
paspadorannbie UICO/TK 176.

Hacrosmmit Mexxnynaponnbiii CTanmapT sIBiseTcsi OJHUM M3 TPEX OCHOBHBIX CTaHAApTOB, paspadoranHbix ICO/TK
176.

- ISO 9000 Cucmemovr menedscmenma ravecmeéa — (OCHOBHbIE NONOJCEHUs U ClOBAPL OOECTIEUNBACT
(yHIAMEHTATBHYI0 OCHOBY JUISi TIPABWJILHOTO ITOHMMAHWS W TIPUMEHEHHSI HACTOSIIEro MexIyHapOIHOTO
Cranpapra. [lpuHipmbsl MeHepKMeHTa KadecTBa JeTanbHO ornucadbl B ISO 9000 u yuteHsl mpu paspaboTke
HacTosiero Mexaynapoaaoro Cranmapra. DTH TPHHIUIBI CaMH 110 ce0e He SIBIISFOTCS TPEOOBAHUSIMHU, HO OHU
00pa3yroT OCHOBY TpeOOBaHMH, ycTaHaBIMBaeMbIX HacTosmM MexayHapoaHsiM CranaaproM. ISO 9000 taxoxe
COJIEP>KUT TEPMUHBI, ONPEAEIICHNS M KOHLIEIIIMH, MCIIOJIb30BaHHbIE B HacTosAIeM MexqyHapoaHoM CraniapTe.

- ISO 9001 (nacrosmmit Mexxaynapoausiii CTaHIapT) ycTaHABIMBAET TPEOOBAHMS, HALICNICHHBIE, B IEPBYIO OYepe/b,
Ha CO3/[aHME JIOBEpHUSI K TMPOIYKTaM M YCIyram, MOCTaBJISIeMbIM OpraHM3aliell M, TeM CaMbIM, TOBBIIICHHUE
YIOBIETBOPEHHOCTH ToTpeduTeneid. [Ipy ero mpaBHIbHOM MPUMEHEHWH MOXKHO TAKKE OXKUAATh TONTy4eHHS
OpraHu3aIyel U APYrux MpeuMyIIeCTB, TAKUX KaK YITy4IlIEHHbIC BHYTPEHHIE KOMMYHHKAITUH, JTyqIIee TOHUMaHH1E
1 yIpaBJIeHUE MPOLECCAMU OpTraHU3alHN.

- ISO 9004 Vnpaenenue opeanusayueti ons docmudicenus ycmounugoeo ycnexa — I100xo0 ¢ mouku 3penust
MeHeOHCMeHma Kadecmed IaeT PEKOMEHIAIMM OpraHu3alsiM, KOTOpbIE BBIOpAIM JIBIDKEHHE 3a IIpeJiebl
TpeboBanuii HacTosiero MexxaynapoaHoro Cranaapra, 4ToObI TOCTaBUTh OOJIEe IIIUPOKKE 3a/1a4H, YTO MOXKET
BECTH K YIyUILLIEHHIO ISITELHOCTH OpraHu3aniy B 1esioM. ISO 9004 BkimtodaeT B cedst peKOMEH ALK 110 METOIUKE
CaMOOLICHKH, YTOOBI /1aTh BO3MOXKHOCTb OpPraHU3all{ BBIABUTH YPOBEHb 3PEJIOCTH €€ CHCTEMbl MEHE/DKMEHTa
KauecTBa.

MG)KIIYHaPOZ[HHC CTaHAapThI, MCPEUHHUCICHHBIC HIKC, MOTI'YT OKa3aTb ITOMOIIb OpraHru3alvsaM B TEX CIy4dasax, KOraa
OHU pa3pa6aTLIBa}0T CBOU CHUCTCMbI MCHC/PKMCHTA KAa4eCTBa WM UIIYT YIIYUIICHUA B HUX, UX IPOOECCAX WM UX
I1OKa3aTeIsIX.

- ISO 10001 Mereoocmenm rawecmsea — Yoosnemeopernnocms nompebumens — Pykosodocmeo no smuueckum
HOpMAM CONIEP)KUT PEKOMEHIAIMKA OpTaHM3alvsIM JUTsl OMPEIENICHHs] TOTO, YTO WX HOPMBI, OTHOCSIIHECS K
YIOBIIETBOPEHHOCTH MOTPEOUTENSI, COOTBETCTBYIOT MOTPEOHOCTSIM M OXKUIaHUSM roTpeduTeneii. Mcnons3oBane
CTaHJapTa MOYKET TIOBBICUTH JIOBEPHE IMTOTPEOUTENS K OPraHM3aIMH 1 YIIYIIINTh TIOHUMAHHE ITOTPEONTEIIEM, Yero
MOYKHO O’KHJIaTh OT OPTaHU3AI|H, TEM CaMbIM, CHIKasi BEPOSITHOCTh HEOPA3yMEHH 1 TIPETEH3HH.

- ISO 10002 Meneoscmenm ravecmsa — Yooanemsopennocmo nompedoumens — Pykoeoocmeo no ynpagnenuto
npemeH3uAMU COJICPKUT PEKOMEH IAINY 110 YIIPABICHHUIO PETEH3NSIMH 3a CUET BBIABICHUS U
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MOTPEOHOCTEN M OYKUITAHWH 3asBUTENCH U pa3pelieHus 00X MomydeHHBIX npetensuit. Ctanmapt ISO 10002
o0ecrieynBaeT OTKPBITHIA, Pe3yJbTaTHBHBIA M JICTKUII B HCIIOJB30BAHMM IPOLIECC, BKIIFOUYAIOIIMI O0OydeHue
nepcoHasia. OH TakxKe MOAXOJUT KaK PYKOBOJICTBO /Il MaJIoro Ou3Heca.

- ISO 10003 Meneoocmenm xavecmea — Yoosnemsopennocnms nompebumeist — Pykosoocmeo no ype2ynuposaruro
BHEWHUX CNOpPO8 COICPKUT PEKOMEHIAIMH TI0 PE3YJIBTATUBHOMY U 3(P(EKTHBHOMY pa3pelIeHHIO CIIOPOB C
BHEIIHUMU CTOPOHAMH TIO MPETEH3MSM, CBSI3aHHBIM C MPOIYKLHUEH. Y PEryMpoBaHUe CIIOPOB JAET BO3MOKHOCTb
TIPUIATH K COTJIACHIO, KOTJIa OpraHH3aIlisl He MPUHSIIA YIOBJICTBOPUTEILHOTO PEIICHHS 110 IIPETEH3MU BHYTPH CEOSL.
BOJBIIMHCTBO MpeTeH3uii MOXKET OBITh pa3pelieHO YCIHEHIHO B paMKax OpraHu3aimy 0e3 HeoOXOIMMOCTH
nproeraTh K MpoIieypam, CBI3aHHbIM C IPOTUBOCTOSIHUEM CTOPOH.

- ISO 10004 Meneoxrcmenm xawecmsa — Y0osremeopeHnocms nompeoumens — Pykosoocmeo no monumopuney u
UBMEPEHUIO  YOORIEMBOPEHHOCHU NompeOumesiss COACPKUT PEKOMEHIAIMK Ul JISITEIILHOCTH B 00JIacTH
TIOBBIIIICHHS YJIOBJIETBOPEHHOCTH TOTPEOHUTENCH M OMpeieNeHHs BOSMOKHOCTEH I YIydIleHHs MPOIYyKIIUH,
MPOIIECCOB M XapPAKTEPUCTUK, KOTOPHIC MPEICTABIISIOT IIEHHOCTh Uil moTpeduteneii. Takue neiicTBust Moryr
YCHJIATB JIOSUTBHOCTB MOTPEOUTENEH 1 TIOMOYb COXPAHHUTD HX.

- ISO 10005 Cucmemvr menedscmenma kauvecmsa — Pykosoosuyue ykazanus no nianam Kavecmea COACPIKUT
PEKOMEH/IALMY 110 CO3JJaHUI0 U MCTIONB30BAHMIO IUIAHOB Ka4ecTBa KaK CPEICTBA CBSI3U TPEOOBaHUI K IIPOLIECCY,
NPOAYKIMY, IPOEKTYy WM KOHTPAKTy € pabOYMMM IIpOLESypamMH, KOTOpble OOECHeuMBAIOT ITPOU3BOJCTBO
npoxaykimu. [Ipenmyiectsa oT pa3paOOTKU IUIaHA KAUECTBA COCTOSAT B TOM, YTO IOBBIIIAETCS YBEPEHHOCTb, YTO
TpeOoBaHUs OyyT BBITIOIHEHBI, YTO MPOLIECCH] HAXOAATCS B YIPABIIIEMOM COCTOSIHMM, U B MOTHBALIUH, KOTOPYIO
BCE 9TO MOXKET J1aTh Te€M, KTO BOBJICUEH.

- ISO 10006 Cucmemvi menedrcmenma xauecmea — Pykoeooswue ykazanus no MeHeONCMeHm)y Kaiecmeda 6
npoexkmax NPUMEHUMBI K IIPOEKTaM OT MaJIbIX JI0 KPYITHBIX, OT IPOCTBIX JIO CIIOXKHBIX, OT OTAEIBHBIX POEKTOB JI0
yactu noptdens npoekro. Crangapt ISO 10006 npenHazHaveH Uit IPUMEHEHHUS JIMLAMU, OCYLIECTBISIONIMMU
YIIPaBJICHUE MIPOEKTAaMH, U KTO JOJDKEH TapaHTUPOBaTh, YTO MX OpraHM3aLlisl IPUMEHSET METO/Ibl, IIpeJylaracMble
ceMelcTBOM cTanapToB ISO Ha cucTeMbl MEHEPKMEHTA KaueCTBa.

- ISO 10007 Cucmemvr meneoxncmenma kavecmea — Pyxosoocmeo no ynpasnenuro kongueypayusmu CIy>XUAT st
TIOMOIIM OpraHU3alMsIM, TPUMEHSIONMM yIpaBleHHe KOHPUTYPAIHSIMI B TEXHUYECKOW U a]MUHUCTPATUBHON
cdepe Ha MPOTSHKEHWH BCErO KU3HEHHOTO IMKJIA MPOAYKIMHU. YTpaBieHHE KOHPUIypalUsIMH MOMKET ObITh
UCTIOJIb30BaHO JUIS  BBITOJHEHHMs TpPeOOBaHWM, CBA3aHHBIX C WIAECHTH(HKAIMEH U MPOCIEKHBAEMOCTHIO,
YCTaHOBJICHHBIX B HacTosieM MexyHaponHoM CraHmapre.

- ISO 10008 Meneooscmenm xauecmea — Yooenemeopennocms nompebumens — Pykosoocmeo no snexkmpoHHbim
Kommepdeckum onepayusim 6 cpepe B2C nmaeT peKOMeHIAIMM, KakuM 00pa3oM OpraHM3allisi MOYKET BHEIPHUTH
PE3yNBTaTUBHYIO U 3(P(EKTUBHYIO CHCTEMY JIEKTPOHHBIX KOMMepueckHx onepatuii B cdepe B2C u, Tem cambiM,
3aJI0KUTh OCHOBY JUISl IOBBIIIEHUS JIOBEpPUS] K CHUCTEME CO CTOPOHBI HOTPEOUTENs, MOBBICUTH CIOCOOHOCTB
OpraHM3al|i yJ0BIETBOPUTH OTPEOUTENEH U TOMOYb CHU3UTH YHCIIO MPETEH3HI U CIIOPOB.

- ISO 10012 Cucmemvr meneoxcmenma rxauecmsea — Tpebosanus Kk npoyeccam usmMepeHuil U uUsMepUmenbHOMY
000pyoosanulo Ta€T PEKOMEHJALMM 0 YIPABJICHMIO TIPOLIECCAaMHU H3MEPEHHH W METPOJIOTHYECKOMY
MOATBEPKICHUIO TPUTOAHOCTH W3MEPUTENILHOTO 00O0pYIOBaHMS, HCHONB3YeMOro Ul TOAAEpXaHUS U
JIEMOHCTpALIK COOTBETCTBHS MeTposorndeckuM TpedoBanusam. Cranaapt ISO 10012 ycranaBimBaeT KpUTEpUH K
CHCTEME YIIPABJICHUS W3MEPEHUSMU C TOUKHM 3PEHUs] MEHEKMEHTa KadecTBa Uil TOro, YToObl TapaHTHpPOBATh
BBITIOJTHEHUE METPOJIOTUYECKHX TPEOOBAHHIA.

- ISO/TR 10013 Pyxosoocmeo no OOKyMeHMUpOoBanuro CUCHeMbl MEHEOHCMEHMA CONEPKUT PEKOMEHIAITNH TI0
pa3paboTKe U YIIPaBICHUIO JOKYMEHTaIMel, HeOOXOAMMOM T cucTeMbl MeHepkMeHTa kadecta. [SO/TR 10013
MOKET OBITh UCIIOIB30BaH JJIsl CUCTEM YIpaBJIeHUs JOKYMEHTAIIMeH, OTIIMYAIOLIUXCS OT 33/1aBa€MbIX CTaHAapTaMU
ISO mo cucremam MeHeKMEHTa Ka4ecTBa, HApUMep, IS CHCTEM DKOJIOTHUYECKOTO MEHEHKMEHTA WJIH CUCTEM
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MEHEHKMEHTA OE30ITaCHOCTH.

- ISO 10014 Meneooicmenm xawecmsa — Pyxosoocmeo 0ns docmudiceHuss (UHAHCOBLIX U IKOHOMUYECKUX
npeumyujecme aIpecoBaHO BBICIIEMY MEHEMKMEHTY. OHO CONCPKUT PEKOMEHJALMU JUIS  JTOCTHKCHUS
(DPMHAHCOBBIX ¥ SKOHOMHUYECKHUX MPEUMYILECTB 33 CYET MPUMEHEHUs MPUHIMIIOB MEHEPKMeHTa kadecTBa. OHO
MIOMOTaeT B TPUMEHEHUH TPHUHIMIIOB MEHE/DKMEHTa U B BBIOOPE METOJIOB M CPEICTB, KOTOPBIC TO3BOJISIOT
OpraHM3alH JIOCTUTHYTh YCTOWYMBOTO yCTIeXa.

- ISO 10015 Meneoocmenm xauecmsa — Pykosoosiuyue ykazanus no ooyueruto NaeT PeKOMEHIAIMH, CBS3aHHBIC C
o0yueHueM, NpusBaHHbIe NoMOub opranuzauuy. ISO 10015 MoxeT npuMeHsITbCs BCAKUM pa3, KOrzna Hy)Ha
METOIMYECKasi IOMOIIIb B MHTEPIIPETalii TEPMUHOB «00pa30oBaHue» U «00ydeHHe» B pamkax crangapro ISO Ha
CHUCTEeMBbI MEHE/DKMEHTa KauectBa. JIoOoe ymomuHanue «oOydeHus» (training) BKIFOYAeT B ceOsl BCE BHJBI
00pa3oBaHus ¥ 00yICHUSL.

- ISO/TR 10017 Pyxosoocmeo no cmamucmuyeckum memooam 015 1SO 9001:2000 ormuchIBaeT CTaTHCTUIECKUE
METO/IbI, CBSI3aHHBIC C BapUA0CIBHOCTHIO, KOTOpas MOXET HaOIoaThCs B MPOTCKAHUM IPOIECCOB U B HX
pe3ynbTarax Jake MpH SBHOM MOCTOSHCTBE YCcI0BUi. CTaTHCTUYECKHUE METO/IBI TTO3BOJISIFOT JIYUIle UCTIONIb30BaTh
UMEIOIIMECS] JaHHBIC TPU TPHHITHU PEICHUH, W, TeM CaMbIM, CIIOCOOCTBOBATH MOCTOSHHOMY YIIYYIIICHHUIO
KauecTBa MPOIYKIUH U MPOIIECCOB TS JOCTIHKEHHUS YIOBICTBOPEHHOCTH TIOTPEOUTEIS.

- ISO 10018 Meneooscmenm kauecmea — Pykoeoocmeo no oaneyeruio 1 KOMRemeHmHOCHU NEPCOHANA COACPKUT
PEKOMEH/IAIMHY, KOTOPbIE HAIPABJICHbl HA BOBJICUEHUE U KOMIIETEHTHOCTh NepcoHana. CucremMa MeHemKMEHTa
KauecTBa 3aBUCUT OT CTETICHU 3aHHTEPECOBAHHOCTH KOMIICTEHTHBIX COTPYIHHKOB M OT TOTO, HACKOJIBKO OHU
BKJIFOYCHBI B JICATEILHOCTh OpraHu3avi. KpUTHYIeCKH Ba)KHO BBISBIISATH, Pa3BUBATh U OICHUBATH TpeOyemble
3HAHUSI, HABBIKU, COLMATBHYIO U IPOU3BOJICTBEHHYIO CPETY.

- ISO 10019 Pyxosoocmeo no 8b160py KOHCYILIMAHMOB NO CUCEME MEHEONCMEHMA KAYeCmad U UCNOIb308AHUI0 UX
yeaye naeT PeKOMEH/IAIMHY 110 BEIOOPY KOHCYIIBTAHTOB 110 CHCTEMaM MEHE/DKMEHTA KaueCTBa M MCTIONB30BAHUIO X
yeiryr. OHO COZIEP)KHUT yKa3aHWS B YacTH TPOIECCa OLEHKH KOMIIETEHTHOCTH KOHCYJIBTAaHTOB TIO CHCTEMaM
MEHEKMEHTA Ka4ecTBa M 00eCIeUMBaeT YBEPEHHOCTb, YTO MOTPEOHOCTH U OXKUJIAHUS OPraHU3alliH, CBSI3aHHBIE C
yCITyraMy KOHCYJIBTaHTOB, OY/TyT BHITIOJHEHEL.

- ISO 19011 Pykosoosuyue yxazanus no ayoumy cucmem MeHeOHCMeHma CoIepaT pEKOMEH ALK 110 YIIPABIECHUIO
IPOrpaMMOi ay/IiTa, IJIaHUPOBAHUIO U ITPOBEICHUIO ayJUTOB CUCTEM MEHE/KMEHTA,  TAKKE 110 KOMIIETEHTHOCTH
U OLEHKE ayauTopoB M ayaurtopckux rpymn. ISO 19011 mnpennasHayeH Uil NpUMEHEHUS ayAUTOpaMu,
OpraHM3alMsAMU, BHEJPSIONIMMU CHCTEMbl MEHEIKMEHTa, a TaKKe OpraHM3alisIMH, KOTOPbIM HEOOXOAMMO
IIPOBOJUTH AyUThI CUCTEM MEHE/DKMEHTA.
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Ta6muma B.1 — cooTHoIeHHEe pa3nesioB Apyrux Me:xayHapoaHbix CTaHIapPTOB MO0 MEHEIKMEHTY KayecTBa U
cHcTeMaM MeHeKMEeHTa KauyecTBa U pa3ieioB HacTosiiero Mexaynapoanoro Cranaapra

11;3(;‘[‘9‘3})1 4 5 6 7 8 9 10
ISO 9000 Bcee Bcee Bcee Bcee Bcee Bcee Bcee
ISO 9004 Bee Bee Bee Bee Bee Bee Bee
ISO 10001 8.2.2,85.1 9.12
ISO 10002 8.2.1 9.12 10.2.1
ISO 10003 9.12
ISO 10004 9.12,9.13
ISO 10005 53 6.1,6.2 Bee Bee 9.1 10.2
ISO 10006 Bee Bee Bcee Bee Bcee Bcee Bcee
ISO 10007 8.5.2
ISO 10008 Bee Bee Bee Bee Bee Bce Bee
ISO 10012 7.1.5
ISO/TR 10013 7.5
ISO 10014 Bee Bee Bcee Bee Bcee Bcee Bcee
ISO 10015 7.2
ISO/TR 10017 6.1 7.1.5 9.1
ISO 10018 Bee Bee Bcee Bcee Bcee Bcee Bcee
ISO 10019 8.4
ISO 19011 92

NMPUMEYAHUE «Bce» o3HayaeT, 4To BCe NOAMYHKTbI AaHHOro pasgena Hacrtoawero MexayHapoaHoro CtaHgapTa CBA3aHbI C
apyrmmmn MexayHapogHbimmn CTaHgapTamu.
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