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MNepeyeHb 0653aTE/IbHON AOKYMEHTAL MU
Heobxoanmomn ana gencremna ceptnédunkarta ISO 9001:

01_MNonuTuka B obnactm Kavectsa_2024 - 2 cTp.
02_LUenn B obnactn kavectsa_2024 -4 cTp.

03_CTO CMK_07.03_IoA (ynpasn.BHYTp.A0KYMeHTauunen) 2024 - 23 cTp.
04 _CTO CMK_07.04_TOJ (ynpasn-e BHew. gokym) 2024 - 21 cTp.
05_CTO CMK_10.01_TOZ (K4) 2024 -17 c1p.
06_CTO CMK_08.01_roA, (Ynp. HM)_2024 - 31 cTp.
07_CTO CMK_09.02_ToJ[ (sHyTpeHHUI ayauT CMK)_2024 - 27 cTp.
08_CTO CMK_09.03_IoA (aHanus CMK)_2024 - 23 cTp.
09_MP CMK_06.02_T0f, (Ynp. PB)_2024 -75 cTp.
10_PK CMK_04.01_rof, (PK)_2024 -1 cTp.

11 Mporpamma BA 2024 -1cTp.

Mpumep pa3paboTaHHbIX U NPeaoCTaBAAEMbIX AOKYMEHTOB
MHPOPMALMA HUXKE:



OBIECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTBIO

« *BAIIIA OPT AHU3ALIMS »

CTAHJIAPT OPTAHU3AILIUU

CTO CMK 07.03-

Cucrema MCHC/P’KMCHTA Ka4CCTBa

VIIPABJIEHUE JJOKYMEHTHPOBAHHOU MHO®OPMAIIUEIA.
BHYTPEHHAA JOKYMEHTALIMA

CucreMa MEHEDKMEHTa KauecTBa Kon nokymenTa H3zm. JlaTa JIuctoB JIuct
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IIpeaucaoBue

. PABPABOTAH  cnenmanuctom  paboueit

OOO « BALLA OPFAHM3ALMA »

. BBEJIEH B JIEMICTBUE IprKa3oM [ eHepanbHOro qupeKTopa

000 « BALUA OPTAHM3ALMS » OT « »

. Cranmapt pa3paboTaH B COOTBETCTBHU C TpeOOBaHUSAMM MYHKTOB 4.4.1 u

4.42T'0CT P UCO 9001-2015.

IPYIIIbI

. Crannapt paspadbotan BIIEPBbBIE.
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20 r. Ne 2-CMK

CucreMa MEHEKMEHTA KadyeCcTBa
000 « »

KO,‘:[ JAOKYMCHTA

H3zm.

JlaTa

JIuctoB

JIuct

CTO CMK 07.03-

6




Copepxxkanue

C.
L oTo 1 (00 ()1 % (SRR 2
COTIEPIKAHIIC ....vveeeueveeeniieeeereeeiteeaereeesseeesseeessseeessseeesssaeesssaeeassaeessseeeasseseassesasssesenssesensseesnssesensseenns 3
1. Ha3HAUYCHUE H OOACTD TIPUMEHECHUS «...ecuvveeureeereentienireeeeesteenseesseesseesseesnseanseessseenseesseenseenns 4
2. HOPMATHBHBIE COBIITKH ...cuuvteeurieenurteenuteeesustessiseeesuseesssseesssseesnsseeansseesssseesssseesnsseesssseessnseesnsneens 4
3. Tepmunsl u onpeaeneHus. OO03HAUCHUS U COKPAILCHMM .....c..eeuverrrerreereerieenieeieeneneenseesensees 5
4. OOITHE TTOTOMKEHFIS «..uveeneveentrenureenueesnseenseeaseassseaseessseaseessseenseesnseenssesnseesssesseessseenseesseenseesses 8
5. OTIHCAHUE TIPOILIECCA ...eeuvvieenirieeitteeiteeeiteestteestteesaseeesaseeesaseeesnseeesaseessnsaeesnseeessseeansseesnsseesnsees 9
TG 1 117 () % (PP P PRSPPI 11
7.  OueHKa pe3yJTbTATUBHOCTHU TIPOIIECCA ..cuuvveeurreerurreerurreesuseeesuseeessseeesnseeessseeessseesssseessnseessseens 12
8. OTBETCTBEHHOCTD ....uuvteenetieeiteeaniteeeateeaireessaeesuseesnsseessteessseeesssaeessseeessseeannseesssseesnsseesnsseesns 12
D€ oY | (S 1/ (TP URR PP 13
TIPHIIOTKEHIE A ...oooiiiieiiieeeiiie ettt ettt ettt et e et e et e e st e e e ateeesbeeeabeesnsaeesnsnaesnsseesnnseesnnnes 15
TIPHIIOIKEHHE B....oooniiiiiiiiiiiie ettt ettt e et e et e e e ateesabeeeabeeenaees 16
L 00) 8 (07 XS 1 (ST > TSR USPRRRUPPSRN 17
L0} 81 (07 053 1 (ST TR USRRRRUPPSRNE 18
L0 0) 8 (07 053 1 (ST 1 R UUUSRRRRUPSRNE 19
0007 81 (07 (02 1 (S RSP 20
00} 0 (0 o) 1 (ST SR USPRRRUPSRN 21
JIACT PETHUCTPALIMM MBMEHECHHMM. .....cuuvvieeeeneiieeeesiiteeeesieteeeessseeeeasnsseeeeenssseeesanssseeessssseesssnssseesesnnes 22
JIMCT O3HAKOMIICHUS C IOKYMEHTOM ....eceesuevreeeeaunrreeeennrreeeesssnessassseessensssseessssssesesssssseesssnssseesennnes 23

Cucrema MEHE)KMEHTa KauecTBa Kon nokymenTa Uzm. Jara JluctoB Jluct

000 « » CTO CMK 07.03- 6 4




YTBEPXIAIO
['enepanbHBIN AUPEKTOP

OOO « BALLA OPTAHM3ALINA »
N.O0.damunus
(moamnuce)
« » 20 r.

CTAHIOIAPT OPIrAHU3AINOUN

Cucrema MeHEKMEHTA KauecTBa CTO CMK 07.03-

VYrpasiieHue JOKyMEHTHUPOBAHHON UH(pOpMaITUEH.

BHyTpeHHsIs TOKyMEHTaLUA BBeneH BriepBbie
Jlara BBegenns 20 -

1. Ha3nauyeHue u 00J1aCTh NPUMEHEHHUS
Hacrosimuii crangapt ycTtaHaBiauBaeT TpeOOBaHHS K MOPAIKY YIpPaBICHUS
BHYTPEHHEHN JOKyMEHTalMel cucteMbl MeHekMeHTa kadectBa OO0 « BALLA

orrammsaums  », B T.4.: CTO CMK, PK, U CMK, Ilonutuxoit u I{ensmu B obnactu
KadecTBa, Jp.

Tpeboanusa Hactosimero CTO CMK o06s3aTenbHbl  JJIsi:  BBICIIETO
pykoBoactBa OO0 « Bawa opranmsauva  », BramenbieB, PykoBomutened u
VYuactaukoB Bcex mnporeccoB CMK, IlpeacraBurenss pykoBojcTBa B 00JIaCTH
KayecTBa, BCEX PYKOBOJIUTENECH W CIELMATUCTOB OTHAeioB/HampaBieHuit OO0
«_ BAWA oprAHMsAUMA  », UbSd ACATCIBHOCTL CBsA3aHA C IPUMCHCHHCM B CBOEH
pabote nokymenToB CMK.

2. HopMaTuBHBIE CCBLIKH

B HacrosiiemM cTaHgapTe HUCMIOJIb30BaHbl CCBHUIKM Ha  CIEQYIOILIUE
HOPMAaTUBHbBIEC TOKYMEHTHI:

2.1 TOCT 1.1-2002 «MexrocyaapcTBEHHasi CHCTEMa CTaHAapTHU3aLUu.
TepMUHBI U OIIPEACTICHUSY.

2.2 TOCT P 1.12-2020 «Cranmaptuzauusi B Poccuiickoit ®eneparumu.
TepMUHBI U OIIPENCTEHUS.

23 TOCT P 1.2-2020 «Cranmaptuzaimusa B Poccuiickoit denepanuu.
Cranpgaptel HauumoHadbHble Poccuiickoit ®epepaumu. IlpaBuia pa3paboTkw,
YTBEPXKJEHUS, OOHOBJICHUS, BHECEHUS IOMPABOK, MPUOCTAHOBKU JCHCTBUS WU
OTMECHBI».

24 TOCT P 1.5-2012 «Cranmaptuzamusa B Poccuiickoit dexpepanuu.
Cranmaptel HanpoHalbHBIC. [IpaBuiia MOCTpOCHUS, H3IIOKEHUS, ODOPMIICHUS U
0003HAYCHUAY.

CucreMa MEHEDKMEHTa KauecTBa Kon nokymenta H3m. JlaTa JIuctoB JIuct
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25 TOCT P 7.0.8-2013 «Cuctema craHgapToB 10 HH(pOpMALIHH,
OUOIMOTEYHOMY M M3AATEIbCKOMY Jieny. Jlenonpou3BOACTBO U apXUBHOE JIEIO.
TepMuHBI U ONIpeaeIeHU.

u eme 6osee 100 cTpaHuIl - 11a0JIOHHBIX TOKYMEHTOB, T/Ie¢ HEOOXOJUMO BCTABUTD:
00O «__ BAIIIA OPTAHU3ALUA »
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